ABTOHOMHASI HEKOMMEPYECKAS OPTI'AHU3ALLUS
«CMOJIEHCKHU HAYYHO-OBPA3OBATEJIbHBII LIEHTP»

214014, r. Cmonenck, yn. Haxumcona, a. 15, oduc 2; ten.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET
O PE3YJIbTATAX HE3ABUCUMOM SKCIEPTHU3BI 11O OLEHKE
KAYECTBA YCJIOBUM OKA3ZAHUS YCIOYT

B coorserctBuu ¢ JloroBopoM okaszaHusi Bozme3mHbIX yeayr Ne 229/18 ot
«10»  nexabps 2018 r. ABTOHOMHON HEKOMMEpYECKOil opraHu3amueii
«CMONIEHCKHH  Hay4HO-00pa30BaTeNbHbIl LEHTP» OCYLIECTBIECHbl PaboThl 110
OLICHKE KayecTBa YCIOBHH OKa3aHWs yCIyr B OpraHu3aluu cepbl KyJbTypsl,
SABJIAIONIEHCSA 3aKa3uUKOM.

Oryer cocTaBleH B [OJHOM COOTBETCTBUM C  PpEKOMEHIAIHSIMH
MunncrepeTBa Tpyna M coumanbHOR 3amuThl Poccuiickoit Menepanuu "Pacuer
noKasaTesied, XapakTepU3yroIIUX oOlHe KPUTepHH OLIEHKH KadecTBa YCIIOBHi
OKa3aHMsl yCIyr OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl 3/0POBbS,
oOpazoBaHus, conHanbHoro obcmyxusanus" (craths 12 MenepanbHOro 3aKoHa OT
5 nexabps 2017 r., HP 392-®3). INpencraBieHHbIi OTYET OTpakaeT NpoOIEeIypy
NPOBE/ICHUs HE3aBUCHMMOHM SKCIIEPTHU3bl I10 OLEHKE KavyecTBa YCIOBHIH OKa3aHMUs
yciyr opraHusauMsMu B cdepe KyuabTypbl skcriepramu AHO "CwmoneHckuid
Hay4HO-00pa3oBaTesbHbli HeHTp" ([upekrop — Maxap Enuzasera HukonaesHa;
[TouroBeiii anpec opranmsammu: 214014, r. Cmonenck, yi1. Haxumcona, a. 15,
oduc 2; DnexTponHbIi anpec: smoleducentre@yandex.ru; TenedoHsi:
+7 (903) 893-88-65, +7 (4812) 68-88-65).

O¢puunanbuas undopmanus 06 opranusauum cdepbl  KyJabTypbl, B
OTHOLIEHHH KOTOPOH NpPOBeJeHa He3aBHCHMAsI OLIEHKAa Ka4yecTBa:

[lonHoe o¢uuManbHOE HAaMMEHOBAaHWE OpraHH3alWM, MOIeKaIed npolerype
OLIEHKH Ka4eCTBa YCIOBHH OKa3aHHs yCIIyT:

Myuunnunanbnoe OromxerHoe yupexiaenue KyJabTypbl ''TlouynHKOBCKHI
HcTOpHKO-KpaeBeueckuii mysei'' (MBYK "IITMKM")

Ilourosbiii aapec opranmszammu: 216450, CwmoneHckas o006n., r.JlounHOK,
yin.CoBerckas, 1.14




Anpec caiita opranusauuu http:/pochinok.museum67.ru
JJIEKTPOHHBIH a/ipec OpraHu3aLum; muzey-pochinok@mail.ru
Tesedon opranmzauuu: 8(48149)41207

PyxoBoaurenns oprammsaumn: nupexrop Jlynesa Mapuna FOpbesna

Konrakrnas undopmauus pykoBogureis:
HOMep coToBoro renedona: 89529947049
e-mail: muzey-pochinok@mail.ru

OrBercTBeHHbBIii 32 NPOUELYPY OLEHKH KauecTBa OKA3aHHUS yeayr:
Jlynesa Mapuna IOpbeBHa, mupexrop

KontaktHas undopmanis — Homep tenedona: 89529947049,

e-mail: muzey-pochinok@mail.ru

Jonoanurenbnas nHpopMauus 06 opraHu3anuu:

TlourHKOBCKHI HCTOPUKO-KpaeBeauecKuii My3eil yupex/en AJIMUHUCTpaLHein
MYHHIMIIAIBHOTO OOpasosanus "IlounHKoBCKuMii paiion" 21 wurons 2000 roma u
BKIIIOYMI B cesi cobpanHble panee Koulekuumn KpaeBemueckoro My3esi B T.
[Mounnok. OrtkpeiTHE My3ell 6bUIO NpPHYpOYEHO K 90-netHemy 100MIIEIO
A.T.TBapioBCKOro, KOTOPOMY TMOCBSILIEHA 6OJbIIAS  YacTh JKCIO3ULIMH
"3HaMeHUTBIE 3eMIISIKH", TJie TaKKe MMEIOTCS JIHYHble Bemy VBana Tpudonosuua
TBapnoBckoro — 6para 3HaMEHHTOrO MO3Ta. DKCIOZUIUH My3es pa3Hoo0pasHEbl, U
MOBECTBYIOT OHH 00 HcTopuu ITounHKoBCckoro paiiona ¢ mpeBHeHMX BpEeMEH J10
Hammx JHeH. IlouMHKOBCKMET MCTOpHKO-KpaeBemueckuii Mys3eil UIpaeT O4YeHb
OONBUIYIO PONIb B COLMANBHO-YKOHOMHYECKOH IKHU3HHU paiiona. OcobenHoe
3HAYEHMEe My3eH HMeeT s ‘MPOCBEIEHHS W HPABCTBEHHO-MATPHOTHYECKOIO
BOCITHTaHHSI ~ MOJIOJIeXKH.  Benuko 3Hayenue ITOYMHKOBCKOrO — MCTOPHKO-
KpaeBeA4eCKOro Mysest B pa3BUTHH TypPH3Ma Ha PETHOHAJBHOM U HALIMOHAIBHOM
YPOBHE. OTO CBS3aHO HE TONBKO C JIMYHOCTHIO M TBOPYECKMM HACIEIHEM
A.T.TBapoBCKOro, HO M BO3DACTAIOLIMM WMHTEPECOM HaceleHus PoccHH K
HCTOPHH CBOETO Hapoya. PaiioHHbIH My3ell B 3TOM cMbIciie sBIsIeTcsl cobupaTerem
H XpaHHTEJIEM HCTOPHKO-KYJIbTYPHOTO H TBOPYECKOIO HACIE/ Ul HALIETO PervoHa.
B mepcnexrtuse TTouMHKOBCKHMIT HCTOPHKO-KpaeBeTUeCKHii My3eil BIOJHE MOXKeT
OBITH BKIIIOYEH B MEXKPErHOHANBHBIC H HALIMOHAJILHBIE TYPHCTCKHE MapILpPYThI, HO
JUIL. 3TOr0 HeOOXOJMMO CO3JaHHE JOCTOMHBIX YCIOBHIH. BbICOKOE KauecTBO
YCIIOBHH IPEOCTABIEHUS YCIAYr BaXHO M JUIsi BCEX KaTeropuil HaceJeHHus
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[IouHHKOBCKOro paiioHa, 4TO JUKTYeT HEOOXOJUMOCTh HE3aBUCUMOH OLIEHKH
Ka4yecTBa yCIOBHI OKa3aHHUs YCIYT C HEJbI0 WX ONTHMH3ALHN.

I. Pacyer nokasareiei, XapakTepH3yWLIHX KPHTEPHii OLEHKH Ka4yecTBa
"OTKPBITOCTbD U JAOCTYIIHOCTb HHO®OPMAIIMH Ob
OPT'AHM3ALIMU COEPBI KYJIBTYPHI"

a) CoorsercTBHe MHPOPMALUMH O JEATEJBLHOCTH OPraHH3aluH  cgepbl
KyJAbTYpbl, Pa3MeLleHHOH HA 001e0CTYNHBIX HH(POPMALHOHHBIX pecypeax,
€€ coaepKaHHIO H NOpsAKY (dopme), YCTAHOBIEHHBIM 3aKOHOAATEIbHBIMH H
HHBIMH HOPMATHBHBLIMH NpPaBoBbIMH akTamMu Poccniickoii ®enepauumn.

Ha crenzax, pasMelueHHbIX B MOMEIIEHUSIX HCTOPHKO-KPAEBEIYECKOro My3es,
pa3MerieHa HauboJlee BaxkHas Ul MoceTuTeneld WHQOpMauMs: HHpopMaLUs 06
OpraHM3alli¥ M Y4peauTelle, KOHTaKTHas HMHQpOpMaLus, CTPYKTypa My3ses M
HaBUTalKs, [UIaH paboThl, PeXHUM paboThl, IIPEHCKYPaHT 1IeH, NPaBHIIa MOBEICHHS
MOCETHTENICH B My3ee, MpaBWila IOBEJACHMS NMPH HAXOXIEHHH B3PHIBOONACHBIX
MPeJMETOB M HEU3BECTHBIX MAKEeTOB, MaMATKAa O IpoMaraHje 3J0poBoro odpasa
KU3HHU, HHCTPYKIIMsI Ha CIy4ai BOSHUKHOBEHHS M10Kapa.

Oduupmaneupiii  caiit  myses  (http://pochinok.museum67.ru)  comepxur
MPaKTHYECKH BCIO HEOOXOAUMMYIO MH(OPMALMIO, MPeayCMOTPEHHYIO  JUIS
opranuzauui  cdepbl  KynabTyphl. OduumpansHas uHpOPMALMS — BKIIOYAET
HOPMAaTHBHO-IIPABOBBIC JOKYMEHTBHI (PacrlopspkeHHe O CO3JAHHWM YUPEeKISHHS,
Ycras, NpuKkasbl, MyHHLMINAIbHOE 3aJaHHe W 1p.), NOJHOE H COKpAIeHHOe
Ha3BaHWE OPraHU3aLMH, CTPYKTYpPY My3es, KOHTaKThl (TenedoH H SIEeKTPOHHAs

no4ra), PpexuM paboThl, IUIAHBI, HHTEPHET-IPUEMHYIO. AKTyanbHyo
uH(popMaLKIo cozepkar paszensl: "Hacto 3anaBaeMbie Borpockl”, "Dkcrno3umus”,
"BeicraBku", "®omapl", "Vemyru", "docrynnas cpepa", "KHura oT3b5IBOB",

"Bupryansnele skckypcun". Bosblioll MHTepec BbBI3BIBAET OTOJIHHUTENbHAS
vH(OpManus, pasMelleHHas Ha OQUIMAIBLHOM caiiTe: Hacleque, 3HAMEHHThIE
3eMIIIKHM, MYy3€U-IIapTHEPbI,  JAOCTONPHUMEYATeIbHOCTH paioHa, MOYMHKOBCKHE
ycaap0bl, apuwa u ap. lesremsHocTs [TO4HHKOBCKOrO HCTOPUKO-KPaeBe uecKoro
My3esi LIMPOKO ocBelaercss B couualbHbX ceTsx (BKowrakre), cpemcrsax
maccoBoi HHpopmanuu (razera "Cenbekas HOBL") M Ha 10ckax 0OBSBICHHMIL.

Pacyer rmokasatens cooTBeTcTBHS MH(OpPMAIMHU O JIeATeNbHOCTH
OpraHu3aluu cepsl  KymbTyphbl, pasMELIEHHOW Ha  OOIIEeJOCTYTHBIX
HHQOPMALMOHHBIX ~ pecypcax, e€ COJAepXKaHWIO W Hopsaaky  ((opme),
YCTaHOBJICHHBIM ~3aKOHO/JATeJIbHBIMM ¥ WHBIMM HOPMATHBHBIMH IIPaBOBLIMH
aktamud Poccuiickoii ®enepanyuu (Iung.), OCYIIECTBISETCS B COOTBETCTBHH C
pekomMeHauuMsMH MHUHUCTEpCTBA TpyJa W COLMAILHON 3aluThl Poccuiickoii
®enepaunn "Pacyer nokasateneil, XapakTepH3ylOUUX OOIIHE KPUTEPHH OLEHKH
KayecTBa YCJIOBUH OKa3aHWs YCIyr OpraHu3allMsiMH B cdepe KyJIbTYpbl, OXpaHbl
3/10pOBbsi, 00pa30BaHMsA, COLHAILHOrO OOCIy)XHBaHHsA" M ONpenensercs: Io
Gopmyie (1.1), BkIrodaroleii cieayromue noka3aTeiu:

3



Herena (KoNM4ecTBO MHPOPMALHH, pasMelleHHOMH Ha HHPOPMALMOHHBIX CTEHAX B
MOMEIIEHNHU opranu3aiuun) = 11

Heaiir  (konmuuecTBO  MH(OpManmm, pasMmeleHHOH Ha odunmansHoM caiite
OpraHM3aluK chepsl KyJIbTypsl B ceTh « HTepHET») = 20

Muopm (komMvecTBO MH(MOpPMALNHK, pasMelleHHe KOTOpOH Ha 001IeIOCTYITHBIX
MHQOPMALIMOHHBIX ~ pPecypcax yCTAHOBIEHO 3aKOHOMATEIbHBIMH M MHBIMH
HOPMAaTHBHBIMH NIPAaBOBLIMU akTamu Poccuiickoii ®enepanun) = 20.

Ocnosanue: [pukas Munucrepcrsa Ky bTypsl Poccuiickoit Denepauuun

ot 20 ¢espains 2015 rona N 277 «O6 yrBepsknenuu TpeGoBanuii K COJlEPIKAHHIO
H ¢opme mnpefocraBieHHs WHOOPMALMU O JAEATEIbHOCTH OpraHu3aiui
KyJIbTyphbl, —pasMelmaeMod Ha OQHMUHMANbHBIX CaiiTaX YHOJIHOMOYEHHOIO
(henepalbHOrO OpraHa MCIIOJIHUTENLHOW BIACTH, OPraHoB rocyapCTBeHHOM
B1acTH cyobekToB Poccuiickoii Menepanuu, opraHoB MECTHOTO CaMOyIpaBJIeHHUS
M OpraHM3allui KyJabTypsl B ceTd "MHTepHer".

Iluup. (3HAueHHe mnokaszarens «CoOOTBETCTBHE uH(OpMalLK, pasMEleHHOH Ha
OOLLIEJOCTYHBIX MH(OPMALMOHHBIX pecypcax TpeGOBaHUSM, YCTaHOBJIEHHbBIM
3aKOHONATENBHBIMA M MHBIMH HOPMATHBHBIMM TpPaBOBBIMH aKkTamMu Pdy)
onpeensercs o (opmyie (1.1) u cocraBiser ans raHHOM opranusamuu 77,5,

Takum  obpazom, UMO206bIU  NOKA3AMelb  OUEHKU  Kauecmea
«Coomeemcmeue ungopmayuu o desmensnocmu opzanuzauuu ceheput
Kylbmypol, pasmeuieHHou Ha 00ued0CmynHbIX UHMOPMAUUOHHIX pecypcax, eé
cooepiicanuio u nopaoKy (gopme), ycmanoeneHHbIM 3aKOHOOAMENbHBIMU U
UHbIMU HOpMamUueHbIMU npasosbimu akmamu Poccuiickou @edepayuu» ¢
opeanusayuu cepvt Kyaomypor Mynuyunaivnoe 6rodxicemnoe yupesicoeHue
Kynomypol  "Ilouunkoeckuii ucmopuko-Kpaeeedueckuii myseir" cocmaensem
i )

0) 3mauenme nokaszarens oueHkH kavecrBa «Haamume ma opHuHAILHOM
caiite opraHuzauuu cdepbl KyabTypbl HHOOPMANHH O AHCTAHIHOHHDBIX
crocobax 00paTHON CBSI3H H B3aHMOAEHCTBHS ¢ MOJyYaTe sIMHU YCIAYr H HX
(YyHKUHOHHPOBaHHE.

Ananuz nanuuun na ouyuansnom caiime Opzanuzayuu chepor Kyomypot
unopmayuu 0 OUCMAHUUOHHBIX  CHOCODAX obpamnoii  cesazu u
63AUMOOCUCMEUA C NOJIYUAMENAMU YCILY2:

Ha o¢uunansrom caiite TTo4HHKOBCKOrO MCTOPHKO-KPAeBeI4ECKOro My3est
uMeeTcss MHQOpMalMu O  (yHKIHOHMPOBAHUMM PA3NHYHBIX CIOCOGOB o0parHo¥
CBSI3H C MOJIy4aTes MU yCIIyr: abOHeHTCKuii HoMep Tesedona — 8(48149)41207,
e-mail:  muzey-pochinok@mail.ru; snektponnsie cepsrchl, BKIHOUYAs "Kuury
oT3pIBOB". MIMeeTcst Ha caiite paszen "Yacrto 3aj1aBaemsie BOmpoch”, Hurepuer-
npueMHas, a Takoke paszien "HesaBucumas oleHKa kauyecTBa OKa3bIBaeMbIX yCIIyr"
C MNEPCCHUIKOM HA aHKETY.




Pacuer nokasarens oneHku kavectBa «Hanmwume Ha oduimManbHOM caiite
OpraHu3ainu¥ cdepbl KyJbTypbl HH(pOPMALMM O AUCTAHLMOHHBIX CIIOCO6aX
OOpaTHOHW CBS3M M B3aHMOJEHCTBHS C [MOJYYaTeNsMH  YCIyT M HX
dynkuuonuposanue» (I auer.):

Cuver.  (KONMYECTBO  (YHKUMOHHPYIOUIMX JMCTAHIIMOHHBIX  CIOCOGOB
B3aUMOJICHCTBUS C TIOJIy4aTe/IsIMU YCIyT, HH(POPMALHs O KOTOPBIX pa3MelleHa Ha
oduumanbHOM caiiTe opraHusaluu cepsl KyJabTyphl) = 7

Tauer.  (KONMYecTBO OGalylOB 3a KaKIABIM  JAMCTAHIMOHHBIN  CIIOCOO
B3aUMOZEHCTBHUS). 3a Kaxapli cnoco® — mo 30 Gamwios. Ilpy Hamuuuu w
(GynxuuoHupoBaHuM GoJlee TpeX AMCTAHIMOHHBIX CIIOCOGOB B3aMMOJEHCTBHS
JlaeTcsi MakCuMalibHoe KostndecTBO — 100 Gasuios.

Onpenenennslit no gopmyie (1.2) nokasarens Iauer. = 100 Gasios.

Takum obpasom, nokazamens ouenku Kauecmea «Hanuuue na
ouyuanvnom caiime opzanusayuu cgepst  Kyabmypel  unopmayuu o
OUCMIAHYUOHHBIX  CROCObax o0pamHoOU c6a3u U G3AUMOOCHCHEUA ¢
noaywamenamu yciaye u ux ynukyuonuposanuey (Ilouem.) 0na opzanuzayuu
cipepor  Kynremypor  Mynuyunanvhoe 6100xcemnoe yupeyicoenue Kyibniypo
"Ilouunkosckuit ucmopuxo-Kkpaeeedueckuii myseii” cocmaenaem 100 éannos.

B) 3Havenue nokaszaTe/isi oueHKH KauectBa ''Jloas moayuareneii yeayr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, NOJHOTOH H I0CTYNHOCTHIO HHPOPMALHH O
AeSITEJIbHOCTH ~ OPraHM3auMH  cepbl  KYJbTYPbl, pasMelleHHOH Ha
HH(POPMALHOHHBIX CTEHJAX B NMOMEIIEHHH OPraHH3aUMH, HA O(PHIHAILHOM
caiiTe opranu3anuu cepbl KyJabTypbl''.

st pacyera nanHoro mokasarenisi (Ilorkpya) OBLIH HCIIONB30BaHBI pa3THYHBIE
METO/IbI [OJTy4eHus MHPOpMalMK OT MoTpeGHTeNeil yciyr (aHKeTHPOBaHHeE, OIIPOC
u zap.). Pacuer npomssopmics mo dopmyne (1.3), Brmouaromeit cremyromue
NoKa3aTelu:
Yoouw. (0O1IEE YKMCIIO ONPOLIEHHBIX MOJyYaTesei yciyr) = 50
Yerewn (0bwmiee umcno momyuareneif yciyr, yJOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTOW W JOCTYIHOCTBIO MH(OPMAalUM O JIEATEeIbHOCTH OpraHu3aluu cepsl
KyJTbTYphl, pa3sMELIEHHOW Ha HMH(POPMAIMOHHBIX CTEHJAaX B IOMELICHUH
opranuszanuu) = 50 '
Yeair (0Oliee uwcno momyyarenei yCiIyr, YHOBIETBOPEHHBIX OTKPBITOCTBIO,
NOJHOTOH W JOCTYIHOCTBIO MH(OPMAlMKM O JIESTeTbHOCTH OpraHu3anuu cgepsl
KyJIbTYPbI, pa3MELIEHHOH Ha O(HIMaILHOM caliTe opranusaiyu) = 50

HUcxons H3 IMPOBCACHHBIX PacyeToB, J0JIs ﬂOﬂyaneHeﬁ YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, [IOJIHOTOH H AOCTYITHOCTBIO HH(i)OpMalIHH 0
JACATCIIBHOCTH OpraHu3saliiH C(pepbl KYJIBbTYPHI, paBMeLHEHHOﬁ Ha
HHd)OpMaHHOHHbIX CT€HAaX B MOMEIIEHHWH OpraHu3aluH, Ha Ol.JpHLlHEU]bHOM cairte
Honcp.yﬂ.': 100.




Taxkum obpaszom, nokazameiv oyeHku kavecmea ""/lona nonyuamenei yciuye,
Y0061€MEOPEHHBIX OMKPLIMOCMbIO, ROIHOMOU U OOCHIYRHOCHIbIO UH(OpMayUU
0 OeAmenbHOCMU OPZAHU3AUUU  Chepbl  Kyabmypol, PpasMeueHHou Ha
UH(POPMAYUOHHBIX CHIEHOGX 6 NOMEW{eHUU OP2aAHU3AUUU, HA OPUUUATEHOM
catume opzanuzayuu cghepvr Kyasmypot' 0na opzanusayuu MynuuunaivHoe
br00xcemnoe  yupedcoeHue  KyJibmypol "IloYUHKOGCKUIL ~ UCMOPUKO-
Kpaesedueckuii myzei" cocmagnem 100.

II. Pacyer mokasarejiel, XapaKTepH3yIOUIHX KpPHTEepHH OLEHKH KayecTBa
"KOM®OPTHOCTbDH YCJIOBUU NTPEJOCTABJIEHUS YCIYI"

a) 3HavyeHHe MOKa3aTe/isi oUeHKH Kauyecrsa ''OOecneyeHHe B OpraHH3auHu
KYJbTYpPbl KOM(OPTHBIX YCJIOBHH npejocTaBjieHus yeayr''.

Obwuii anaiuz cOCMOAHUA yC106 U NPEOOCMAB/ICHUA YCIIY2:

B Tlo4yMHKOBCKOM HCTOPHUKO-KpaeBeJYeCKOM My3ee CO3[aHbl BechbMa
OnaronpusTHBIE YCJIOBHS JUIsl TIOCETHTEJIEH: HMeeTcs 30Ha OT/bIXA,
o0opy/0BaHHAs COOTBETCTBYIOLIEH Me0elbio, co3[aHa IOHATHAs HaBHralus B
MOMEIIEHHSAX MYy3esi, B OTKPBITOM JOCTyIleé MMEETCs NMUTheBas BOJAQ, B 3J[@HUM
JIOCTYIIHBl CAHMTAPHO-TUTHEHWYECKHe IIOMEILeHUs; Bce 3albl MW KaOMHETHI
HAXOJATCS B YJIOBIETBOPDHUTEIILHOM CAHMTAPHOM COCTOSHMM (BlaxkHasi yOopka
MOMEILEHUIH IMPOBOAMTCS HECKONbko pa3 B JeHb). Ha mnomyuenwe ycimyr
MoTpeOMTENH MOTYT 3allHCaThCsl Pa3IU4YHBIMM crocobamu: 1o TenedoHy, Ha
o(MHUIHATIBHOM caiiTe 4yepe3 MHTEPHEeT-NPUEMHYIO MU IPU JHYHOM IOCEIICHHH.
OOILIEeCTBEHHBIN TPAaHCIOPT M TOPOJACKWE IMApKOBKM HaxoUATCs B IaroBOd
INOCTYITHOCTH.

Pacuer nokasaresis KOM(POPTHBIX ycioBuii npenocraBieHust yciayr (Hxomp. yer.)
onpezensiercs o popmyne (2.1), rae:
Crom. (KOIIHYECTBO KOM(BOPTHBIX YCIOBUH MPEOCTaBIEHUs yCIyr) = 6
Tkomp. (KOMMUecTBO OaIOB 3a Kaxaoe KOMQOpPTHOE yCIOBHE IIPENOCTaBIEHHUS
yenyr; 1o 20 6aiuioB 3a Kaxkaoe KoM(pOpTHOE yCIIOBUE; IPU HATMYMH IATH U Ooliee
KkoMpopTHBIX ycnoBuii mnokazatenb  Ilxomd. yer. NPUHMMAET MaKCHMAJIbHOE
sHauenue 100 6annos.
B naHHOM ciiydae Nnpu HaJIM4UK 6 KOM(POPTHBIX YCIOBHH IMOKa3aresb
Hmmd:. yen. = 100 6as10B.

Takum obpazom, noxazamenv ouenku Kavyecmea '"Obecneuenue ¢
0p2aHU3AUUU KYJIbMYPbl KOMPOPMHGIX ycloeuil npedocmasaenun ycaye" ons
opzanuzauuu  MyHuyunaibnoe  0l00dcemHnoe  yupedxcoeHue - Kyabmypol
"[MTouunko6cKkul ucmopuxko-Kpaesedveckuii mysei" cocmagnnem 100 bannos.




0) 3mauenue nokasaressi OuUeHKH KavecrBa ''Jloasm mosyuareneii yeuayr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO NPEAOCTABJIEHHS YCIAYr OpraHusamueii
cepnl KyJabTyphbi''.

Jns pacyera naHHOro mokasarens OBUIM HCIIOJIB30BaHbI Pa3jIMYHBIE METObI
nosy4eHuss HHPOPMaLMKU OT NoTpeduTeNneil yeuyr (aHKeTHPOBaHHUE, ONPOC M JIp.).
Pacyer nokasatess 1oam noyuareseit yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO
NpeaOoCTaBIeHHs, TIPOU3BOAMIICA M0 Gopmyie (2.3), BKIIOYAMOIIEH Ccleayioume
MoKa3aTelu:

Yoow. (0O1IEE YMCIIO ONPOLICHHBIX MOTy4aTelei yeayr) = 50

Yxomp. (4Mciio momydarened  yciIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
npeAoCcTaBleHus yCIyr opranusanueii cdepsl KynbpTypsi) = 50

Ilwompys. (moNst mosyyareneit ycmyr, yHOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeAoCTaBlIeHus yCJIyr opranu3anuei cdepsl KyibTypsl) = 100

Takum obpasom, nokasamens oyenku kauecmea "/Jonsn nonyuameneii yeaye,
Y006/1€MEOPEHHBIX KOMPOPMHOCMbIO NPEOOCHABIEHUA YCAYZ OP2AHU3AKUEH
chepor  kynomypor"  onan  opeanusauuu  Mynuyunanvnoe  6100dcemuoe
yupesicoenue Kyaomypor "'Ilouunkoeckuit ucmopuko-Kpaeseoueckuii mysei'
cocmaensem 100.

IIl. Pacuer mokasateiieii, XapaKTepH3yIOIIHX KPHUTEPHH OLEHKH Ka4ecTBa
"TOCTYINHOCTD YCJYT AJisi UHBAJIU10B"

a) 3uavyeHHe mokasatesisi oueHkH KadecrBa ''OGopyaoBaHHe moMeIeHMi
OPraHH3auHH KyJbTYPbl M NpHjerawmed K Hell TEPPHTOPHH € YYeTOM
JOCTYIHOCTH /IJIsi HHBAJIHAOB''.

Obwguit  ananus CcoCMOAHUA NOMEU(CHUN  OP2AHU3AUUU  KyIbmypsl U
npuiezalowel K Heil meppumopuu ¢ yuemom 00CHyRHOCHIU 015 UHBAN U086
B TIoYMHKOBCKOM  MCTOPHKO-KPaeBeI4eCKOM  My3ee  MpeJIPUHSATHI
onpejiesieHHbIe YCHIIHS Ul co3lanus Oe30apbepHoii cpenbl. Hanpumep, BxoaHas
rpynma obopysoBaHa IaHIYCOM C TOPYYHEM, UMEIOTCS pacilMpeHHbIe JIBEpHbIE
NPOeMBbI, €CTh BO3MOXKHOCTD JIJISl CTOSSHKH aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIM/IOB.
Pacyer mnokasarens ouenkd kadectBa "OOopyjaoBaHHe IOMEINIEHHI
OpraHM3ali KyJbTypbl W TMpHUJIETAIOIIEH K HEH TEeppUTOPUH C Yy4YeTOoM
poctynHocTH Ak HHBAIUAOB" (Ilopr.aoer.) mpousBoguics no ¢opmyne (3.1) npu
HAIHYKMM CIIeAYIOLIMX ToKa3aTellei:
Copr.nocr. (KOTHYECTBO YCJIOBHI JOCTYITHOCTH OpraHU3aLUK /Il HHBAIMIOB) = 3
Topr.aoer. (KoNMYECTBO GaIoB 3a KaX/J10€ YCIIOBUE HOCTYITHOCTH OpraHM3alluH s
uHBaNKMI0B, no 20 OamioB 3a kaxnaoe ycinosBue). [lpu Hanumuyuu nstu U Gosee
YCIOBHH JIOCTYIIHOCTH YCJIYI JUIsi WHBJIWAOB I[IOKa3aTelb OLEHKH KadyecTBa
(IMopr.noer.) NpUHUMaET MakcUMalibHOE 3HaYeHue 100 6aoB.
B nannom cinyydae Iopr.aoer.= 60 0asioB.




Takum  obpasom, nokazamenv ouenku Kauecmea "Obopydosanue
HOMEU(CHUN OP2AHU3AUUU KYTIbMYPbl U RpUIe2aloueii K Heii meppumopuu c
yuemom oocmynnocmu 01 uneanudos"” ous opzanusayuu Mynuyunanovhoe
Ol00sicemnoe  yupesycdenue  Kyavmypot "Ilouunkosckuii  ucmopuro-
Kpaeeedueckuit myseii"” cocmaensem 60 bainoe.

0) 3nauenue nokasaressi ouenkH kadecrsa "Obecneuenne B OpraHu3auuu
KyJAbTYpPbl YCJIOBHH [OCTYNHOCTH, MNO3BOJISIIOIHX HHBAJIHAAM noJy4aTh
YCJIYIH HapaBHe ¢ APYyrumu''.

Obwui  ananuz cocmosnusa  ycnoeuii 00CMyRHOCIU ONIA  UHEANUO0E &
opanu3auuu: :

B TToYMHKOBCKOM HCTOPHMKO-KpaeBe4eckom My3e€ €CTb OIlpeJie/IeHHbIe
CIIOXKHOCTH B OOECHEYEHHH YCIOBHii JOCTYITHOCTH, MO3BOJISIOIIAX MHBaJIAaM
flony4aTe yCIyrH HapaBHe ¢ JIpyrumd. TeM He MeHee, COTpYIHHKH
NPEANPHHAMAIOT OOJIBIIME YCHIIHS Ul MPEJOCTABIEHHS KaueCTBEHHBIX ycIyr
MOMAM € OTrpaHMYEHHBIMM ~ BO3MOXHOCTAMH  3JI0pOBbsi.  Hampuwmep,
(YHKLMOHHpYeT abTepHATHBHAS BepCHs OYULHMATLHOTO caifTa Iuist MHBAJIHJIOB 110
SPEHHIO, TIPOBE/ICH HMHCTPYKTaXka pabOTHWKOB OpPraHHW3aUWH KyJBTYPHI [0
COTPOBOXCHHIO MHBAIIM/IOB B NMOMEILIECHHAX OPraHU3alMK Cephl KyNbTYphl U Ha
npuneraromen tepputopud (npuxasz Ne34 ot 19.10.2018). Kpome TOro, Ha
opuimanbHoM  caiite Myses http:/pochinok.museum67.ru CO3laH  paszfen
"MloctynHas cpena", rae pasmemieHa akTyalbHas HHpOpMaLUA O peaM3alyu
COOTBETCTBYIOWICH mnporpammsl, MHCTPYKIMS 1O 06CTYXMBaHHIO MHBATHIOB,
[Tonoxxenue no padore ¢ MHBaTHIAMH.

Pacuer mnokasarens "OGecneuenne B opranuzauuu KYJBTYpPbl YCIIOBHIA
AIOCTYITHOCTH, MO3BOILSIOLUMX MHBAIMIAM [OJTy4aTh YCIYTH HapaBHe ¢ APyruMu"
(IMyeayr noer.) MpoOM3BOMICS TIO dopmyne (3.2) mnpu HaNMYMM  CleAYIOLUX
NoKasareJiei:

Cyeayr nocr. (yCNOBHIT TOCTYIHOCTH, MO3BOJSIOIMX MHBATHIAM MOJIy4arh YCIyTd
HapaBHE C JPYrUMH) = 3 '

Tyeayr noer. (KOMMYECTBO GaNIOB 3a Kaxaoe YCJIOBHE JIOCTYITHOCTH, ITO3BOJISIOIINAX
~ MHBalMJaM mojy4aTk YCIYrW HapaBHe ¢ ApyrumHd; mno 20 6Ga/uioB 3a Kaxkioe
ycnosue). Ilpu Hanmuuuu nstu u Golee YCJIOBHM, IO3BOJISIOIIMX HHBAJIHJAM
foy4aTh ycIyrn HapaBHE C JPYrMMH, MOKa3atelb oueHKkd kayectsa (IMyeyr aocr.)
NPHHUMAET MaKcuMalibHOe 3HaueHue 100 6aos.

B nauHoM ciygae mokasartens ouenku kauectsa Iyeayr xoer. = 60 GaLI0B.

Takum obpazom, nokasamenv ouenxku Kawecmea "Obecnevenue ¢
Op2aHU3AUUU KYIbHIYPbL YCI06UH OOCHYRHOCHIU, RO3OJAIOUUX UHEATUOAM
nonydams yciyeu napagne c opyzumu' 0ns opzanusayuu Mynuyunanvroe




Oro0xcemnoe  yupesicoenue  Kyibmypol "ITouunkoeckuii  ucmopuxo-
Kpaeeeodueckuii mysei' cocmaennem 60 oannoes.

B) 3HavyenHe nokasatensi oueHkH kadecrBa ''Jloas mosywareseii yeayr,
YAOBJIETBOPEHHbIX IOCTYIIHOCTBIO YCJIYT 1JI HHBAJIHIAOB'"

Jns  onpeneneHust 3HaueHHS JAHHOIO II0Kasarens ObLla MCIOJL30BaHA
MH(OpMaLKs, NOy4eHHas! B pe3yJbTaTe OIpOca M aHKeTUPOBAHMS MOCETUTENEH
my3esi. Ilpu Bcell CKPOMHOCTH YCNOBHH OKa3aHHs YCIYr Ui WHBAJIUJIOB,
pe3yiabTaThl IOKa3adu BBICOKYIO CTENEHb YJOBJIETBOPEHHOCTH YCJIOBHSAMH,
co3zaHHBIMU B [I0YHHKOBCKOM HCTOPHKO-KpaeBequeckoM Mysee. Ocobyio posib B
3TOM HMIpaeT J0OpoKenaTeNbHOCTh U OT3BIBYMBOCTH COTPYAHMKOB My3es, a TaKKe
aKkTUBHas paboTa ¢ MHBAJIMIaMHU, NpoXKHBaroLUMK B [TouMHKOBCKOM paiioHe.

Pacuer mnokasarens jonm  momydarenieid  yciyr,  yJOBJIETBOPEHHBIX
AOCTYNHOCTBIO yCIIyT [uist HHBATHAOB (Ilxoer.ya), mpousBomiics 1o ¢opmyie (3.3),
BKJIIOYAIOLIEH CllelyIoLie oKa3aTelu:

Yuus. (4MCII0 ONPOLLIEHHBIX NOTyYaTeNel yCIyr-uHBaIUI0B) = 5

Yaoer. (4UCIIO TONyYaTeNEeH yCITyr-WHBAIMIOB, YIOBIETBOPEHHBIX JOCTYITHOCTBIO
YCIIyT JUIsi HHBAJIMAOB) = S

B nannom ciyuae nokasaresnb Iaocr.ya= 100

Takum obpaszom, nokasamens ouenku kauecmea 'lona noayuameneii
yeaye,  y0061emeopeHHbIX  QOCHYRHOCHMbIO  yCiye Oaf8 UHEAIu008" 0
opeanuzauyuu  MyHuyunaivnoe  0100cemnoe  yupedcoeHue  KyJibmypol
"llouunkoséckuit ucmopuro-xkpaegedueckuii myzeu' cocmaegnsnem 100.

IV. Pacyer moka3zarteseii, XapakTepH3ylOUWHX KPHTEpHii OLEHKH KayecTBa
"N1OBPOXEJIATEJIBHOCTD, BEXJINBOCTbD PABOTHUKOB
OPTAHU3AIIUU CPEPBI KYJIBTYPbI"

a) 3Havyenue mnokaszateisi OUeHKH KadecrBa ''[losisi nosyuarteneii yeuayr,
YAOBJIETBOPEHHBIX  100p0KeNATEIbHOCTbIO, BEKJIHBOCTBHIO PaGOTHHKOB
OpPraHH3aluMH  KYJbTYpbl, 00ecne4YHBAIOUIUX MEePBHYHbIA KOHTAKT M
HHpOPMHPOBAHHE MOJIyYaTeIsl YCIAYTH NPH HENOCPEICTBEHHOM 00paleHHH B
Opranu3auHio cepsbl KyJbTypsbi'.

[lpu pacyere naHHOro mnokasatensi ObLla HCHOJIB30BaHa HMH(OpMAIMs OT
noTpeduTeNei yciyr, noay4eHHas B pe3yJibTaTe aHKeTHPOBAHHUSI, ONIPOCa U JAPYTUX
METO/IOB B3aUMOJICHCTBHS ¢ noTpebutensiMu yciuyr. Pacyer mokasarens 0iM
Mojly4aTesiel yciyr, yAOBIETBOPEHHBIX [OOpPOKENATeNbHOCTHIO, BEXJIHBOCTHIO
pabOTHUKOB OpraHM3allM¥ KyJbTYpbl, 00€CIeYHBAIOLIMX MEPBUYHbBIN KOHTAKT H
HHQOPMUPOBAaHWE MOJyYaTeNsl YCIYyr'd HPH HENOCPEACTBEHHOM OOpAIleHHH B






















