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OTYHET
O PE3VJIbTATAX HE3ABUCHUMOM DKCITEPTU3bI 1O OLIEHKE
KAUYECTBA YCJIOBU OKA3AHUS YCJIYT

B coorsercrBuu ¢ JloroBopom okazaHusi Bo3me3aHbIX yciayr Ne 33/20 or
«04» asrycra 2020 r. ABTOHOMHOH HEKOMMEpYECKOH oOpraHusaluen
«CMOJIeHCKHIT Hay4HO-00pa3oBaTesbHbI LEHTP» OCYILECTBIEHbl pPaboOThl IO
OLIEHKE KayecTBa YCJIOBHM OKa3aHWsl YCJIyr B OpraHu3ali cdepbl KyJIbTYpBl,
ABJISFOLIEHCS 3aKa3uuKOM.

Ortyer cocTaBlieH B TIOJHOM COOTBETCTBUM C  pEKOMEHJaLMsIMH
MunucTepeTBa TpyAa M coluanbHO# 3amuThl Poccuiickoit ®@enepauun "Pacyer
nmokasareyieil, XapakTepH3yoIIuX oOIIMe KpPUTEpUH OLEHKH KayecTBa YCIIOBH
OKa3zaHHMs YCJIyr OpraHm3auusiMi B cdepe KyJIbTypbl, OXpaHbl 310pOBbA,
o6pa3oBaHus, COLUATBHOrO o0cTy)KuBaHusa" (cTaThs 12 MeepaibHOrO 3aKOHA OT
5 nexabpst 2017 r., HP 392—®3). [IpeacraBieHHbIi OTYET OTPaXKaeT MpoLenypy
NPOBEJICHUS] HE3aBUCHMOMW DKCIIEPTH3bI 10 OLIEHKE Ka4yecTBa yCIOBHH OKa3aHHs
yeinyr opranmsanusiMa B cdepe kynbrypel skcnepramu AHO "Cmonenckui
Hay4HO-0OpaszoBarenbHblii eHTp" (upekrop — Maxap Enuzasera HukonaeBHa;
[TouroBslii agpec opranuzanuu: 214014, r. Cmonenck, yn. Haxumcona, n. 15,
ouc 2; Dnexrponnslii anpec: smoleducentre@yandex.ru; TenepoHsi:
+7 (903) 893-88-65, +7 (4812) 638-88-65).

Odunuansuas wundopmanusa o6 opranusauuu cpepbl  KyJabTYpbl, B
OTHOLIEHHH KOTOPOii MpOBe/leHa He3aBHCHMasl OlleHKa KayecTBa:

[TonHoe oduUMaNbHOE HAUMEHOBaHME OpraHM3aldH, IOJUIeXalled Ipoueaype
OLIEHKH KauecTBa YCJIOBUN OKa3aHUsA YCIIyT:

MyHHUHNA/JbHOe  OlO[iKeTHOE  yupeskieHHe  KyJabTypbl ''PaiioHHBIH
KYJIbTYPHO-10CYTOBbIH uentTp' AAMHHHCTPAUHH MYHHUHNAJAbHOI0
oopasoBanus "'IlounnkoBckuii paiion' CmoJieHcKoH ob1acTH

(Cokpamenno: MBYK "PK/II[" Axmunuctpaiun MO "IlounnkoBckuii paiion")



IToumossiit adpec opzanuzayuu: 216450 Cmonenckas obnacts r. IloynHok yiI.
Kuposa 1.1

Aopec cauma opzanuzayuu: http://rkdc.smolinvest.ru/
Inekmpounstii aopec opzanuzayuu: rkdcl5@mail.ru

Tenegpon opeanuszayuu: 3(48149) 4-11-89; 4-29-52
Pykosooumens opzanuszayuu: Bonukosa TaTesiHa AlleKCaHJApOBHA

Konmaxmuas unghopmayus pykosooumen:
Homep comosozo menegona 8/48149/4-11-89;
e-mail:  rkdcl5@mail.ru

OmeemcmeeHH bl 3a NPOUEOYPY OUEHKU KAYEeCMEa OKA3AHUA YCye:
Wsanosa Enena Bnaoumupoena, 3amecmumens oupexmopa no AXY

Konmaxmmnas unghopmayus:

e-mail: rkdc15@mail.ru

Teln.: 8(48149) 4-29-52

HonosiHure/ibHasi HH(popManus 00 OpraHu3auHu:

MyHununansHoe OrO/DKeTHOE YupexkeHHe KyJabTyphl "PalioHHbBIH KyJIbTYpHO-
JOCYroBelii  meHTp" — AJIMHMHHCTpAllMd  MYHHUIMIAIBHOrO  00pa3oBaHus
"[MounnkoBckuii paiion" CwmoneHckoit obmactu Oana 3apeructpupoBaHa 24
nexabps 2014 roga. OCHOBHOM BHJ AeATeNbHOCTH — " JleATeNbHOCTD yUpexIeHHH
kiIyOHOro THna: KiayOoB, ABOPLOB M JIOMOB KyJbTYpPbI, JIOMOB HapOJHOTO
TBOpuecTBa". JlesTeNbHOCTh YYpexJeHHs onupaercs Ha Oorarble TpajULIHHU
KyJIbTypHO-MaccoBoii pabotel B ITounHkoBckoM paiioHe. B Hacrosiiee Bpems B
crpyktypy MBYK "PK/ILI" BxoxsaT ABa otaena u 28 CENbCKHX TOMOB KyJIbTYpPbI —
¢unuanoB PalloHHOrO KyJnbTYpHO-ZOCYIOBOIO LEHTPA, YTO IMO3BOJISET OXBaTUTh
6onee 30 ThicsaY xuteneit II04MHKOBCKOro pailoHa, B TOM YUCIIE TOYTH 22 THICIYH
cenbckux xuteneit. Ha 6aze MBYK "PK/ILL" neiictByror 56 NIHOOHMTENBCKHX
o0beuHeHM ¥ Kiy0oB 1o uHTepecam; 213 (GopMHUpOBaHHH CaMOJEATEIHHOIO
HApOJHOIO TBOPYECTBA, B TOM 4ucie 98 kryOHbIX (popMUpOBaHUiA — 1is AeTei 10
14 ner. ITath komnexTHBoB B [IounHKOBCKOM paiioHe umerot 3Banue "Hapoausrii”.
Beé a1o moguepkuBaeT BaxkHyto pois MBYK "PK/IL[" B colnmaibHO-KyJIbTypHOHU



KU3HU pernoHa, 4to TpedyeT obecrnedyeHus: JOCTONHBIX YCIOBUHM OKa3zaHHs YCIyr
BCEM KaTeropusiM HaceJeHHs..

I. Pacuer mnoka3arejieii, XapakTepH3YIOLIHX KPHTEepPHH OLEHKH Ka4ecTBa
"OTKPBITOCTb nu HOCTYIIHOCTD HUHPOPMALINMU Ob
OPTAHU3ALIUU CP®EPBI KYJbTYPbI"

Obwan xapakmepucmuka OOCMyRHOCMU U NOJTHOMbL UHpopmayuu 06
opaHu3ayUU.

a) CoorBercTBHe HH(OPMALHH 0 /eATEJbHOCTH OpPraHH3alHH  cdepbl
KYJAbTYpPbl, pa3MellleHHOH Ha 00meA0oCTYNHBIX HH(POPMANHOHHBIX pecypcax,
e€ comepkaHuI0 H MopsAAKY (popme), YCTAHOBIEHHBIM 3aKOHOAATEIbHBIMH H
HHBIMH HOPMATHBHBLIMH NPaBoBbIMH akTamu Poccuiickoi ®eaepanuu.

Ananuz mamepuanos, pasMewieHHbIX HA UHPOPMAUYUOHHBIX CMEHOAX 6
HOMEW(CHUAX OPZAHUZAUUU:

Ha crengax, pasMelleHHbIX B NMOMeleHHH MyHHIIMNAIBHOTO OI0KETHOro
YUpeXIECHHS KYJbTYPBbl "PaiioHHBbI# KYJIbTYPHO-10CYTOBBIN ueHTp”
AJIMHUHHCTpAaUMH  MyHHIMNansHOro obpaszoBanus "[lounHkoBckuit  paiion"
uMeeTcsa camas HeoOXxoaumasi IS noceTuteneidl uH(opManus: OoQHUHATLHOE
Ha3BaHHE, PEKUM U rpaduk paboThbl, MepeyeHb KPYKKOB U KIIyOOB € paciiiCaHHEM
ux paboThl, aQHILIN, AHOHCHI, 0OBsBIEHHS, KOHTaKTHas uH(popmMaus u ap. Kpome
toro, B nomemenun MBYK "PKJIII" umeroTcsi cteHabl, obecrnednBarolye
0e30macHOCTh  JKHU3HEIEATEIbHOCTH  YUPEXKACHHS: Mepbl IMPOTHBOINOXKAPHOM
6€3011acHOCTH, TUIaH 3BaKyallly U T.J1. B 11eloM MOXHO CUUTATh, YTO HH(pOPMALUA
o nesrensHocT MBYK "PK/IIL", pa3melenHas Ha MH(GOPMALIMOHHBIX CTEHIAX B
MOMEIIEHWH  OpraHW3allid,  COOTBETCTBYET  HOpMaM,  YCTaHOBJIEHHBIM
3aKOHOZATEIbHBIMH M HHBIMH HOPMATUBHBIMH IPaBOBBIMH akTamu Poccuiickoit
denepalyu.

Ananuz mamepuanos, pasMewieHHbIX HA OPUUUATLHOM calme 6 cemu
unmepHem:

WUudopmarus o gestensHOCTH MyHUIMIIAIBLHOTO OFOJDKETHOTO YYPEKACHHsA
KylibTypbl "PallOHHBIH KyJIbTYpHO-IOCYTOBBIH LEHTP" B CETH HHTEPHET
pa3melieHa Ha calite AJMHHHCTPAllMH MYHHIMIAIBHOrO 00pa3zoBaHus
"MounnkoBckuii paiion" CmoneHckoi obnactu (ctpanuna Otaena KyJabTyphl) 110
anpecy: https://kultpoch.admin-smolensk.ru/. Ilo nanHOMy anpecy HaxoqUTCs
pazjen "MyHHULMNIATbHbBIE YUpeKIEeHHS Otnena KyJIbTYpHI"
(https://kultpoch.admin-smolensk.ru/sovet-deputatov/), uepe3 KOTOpbIH MOXHO
IOMacTh Ha CTpaHHUIy MyHHIHMNAIBHOTO OIOKETHOIO YYPEXJEHHs KYJIbTYpbl
"PaifoHHBIN KyJIBTYPHO-I0CYroBbIii meHTp" (ccbuika: http://rkde.smolinvest.ru/).
[Tono6Hy0 CHTYyalMIO HeJb3s B IOJHOW Mepe KBaJU(HUUUPOBaTh KaK HajlWdue
coOcTBEHHOr0 O(QHUIMAIBHOrO caliTa, HO KaKk IEpPBOOYEPENHYIO Mepy IO
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NpoABHXKEeHUIO HH(popmanuu o aesrensHocTd MBYK "PK/IL" B ceTn uHTEpHET €€
MOXHO paccmatpuBaTh. OpHako, cTpaHMLa Ha caiiTe AJIMHHHCTpaLUH
MYHHULIMIIAJIBHOTO 00pa30BaHUsl HE I03BOJISIET B IOJIHOM 0OBeMe obecrneduTh
B3auMmoJelicteue ¢ norpebutensmMu yciayr. [loaToMy B KaudecTBe 3ajadyd Ha
Omwkallryr0o  NepcrnekTMBy  JO/DKHa  ObITh  pa3paboTka  COOCTBEHHOIO
opuumanbHOro caita s MyHununanbHOro OHOIKETHOTO  yYpeKIAEeHUs
KyabTypsl  "PalioHHBIH  KyJIbTypHO-IOCYTrOBBIH  LEHTP"  AJAMHHHCTPALUH
MyHULUNanbHOro obpaszoBanusi "[lounHkoBckuii paiioH" CMosieHCKoM 06acTy.
Tem He meHee, B HacTosiniee BpeMs Ha ctpanuiie MBYK "PK/ILL" npexncrasieHs
camble Ba)KHble pazjensl: "YupeautenbHble NOKyMeHTHI" (CBHAETENBCTBO O
rocyJapCTBEHHOM perucrpauuu ropuaudeckoro auna, YcraB MBYK "PK/IL" ¢
nocneayomuMu u3aMenenusmu), "Crpykrypa MBYK "PK/ILL", "Pexum pabotsl",
"lestensHocTh", "Kpyxku u xiyosr", "Komnexrussl", "KagpoBoe obecnieuenue",
"®@otoranepes”, "®ecruBanu U KoHKypchl'. Takke Ha caiiTe uMeeTcs GOJIbIIIOE
KonuuecTBO aduil, aHOHCOB M 00bsiBNeHHi. Ho mpu Bcem 3tom He obecredeHa
oOpaTHasi CBSI3b C OTPEOUTENSIMU YCIIYT U HHTEPAKTHBHOE B3aHMO/IEHCTBHE.

Pacuer mnokaszatenss COOTBETCTBUSI HMH(POPMALUH 0 JIeATelIbHOCTH
OpraHu3aluH chepsl  KyJlbTypbl, pa3MelleHHOH Ha  oOLIeI0CTyIHbBIX
MHQOPMALMOHHBIX  pecypcax, e€ coiepkaHuio #W  nopsanky (hopme),
YCTAaHOBJIEHHBIM 3aKOHOJATEJIbHBIMA ¥ HMHBIMH HOPMAaTHUBHBIMHU IIPAaBOBBIMH
aktamu Poccuiickoii ®epepauuu (Ilung), OcylllecTBIsS€TCS B COOTBETCTBHH C
pekoMeHauusMu MuHUCTEPCTBA TpyJa M COLMAIBLHOM 3amuThl Poccuiickoii
PDenepauuu "PacueTr mokazarenei, XapakTepU3yIOmMX OOLIHe KPUTEPHH OLIEHKH
KayecTBa YCJIOBUN OKa3aHUsl YCIyr OpraHu3auusiMHu B cdepe KyJIbTypbl, OXpaHbl
3/I0pOBbsl, 00pa3oBaHus, COLMAILHOrO O0OCIyXKUBaHHS" M ONpenensercs Io
dhopmye (1.1), BKirovaroiei cieayroue moKka3aTelu
HMerenn (konuecTBo HHGOpPMALMK, pa3MelieHHOW Ha MH(OPMALIMOHHBIX CTEHIaX B
noMeleHuu opranusauuu) = 10.

Meiir  (komuuecTBO  HMHGPOPMALMK, pasMELIeHHOW Ha OoQHIMAILHOM —caiiTte
opraHu3anuu chepsl KyJabTypsl B ceTd «MHTEpHET») = 8.

Muopm (xonmuyecTBO MHGPOpPMALIUK, pa3MelleHHe KOTOPOW Ha OOLIEeIOCTYIMHBIX
MHQOPMALIMOHHBIX pecypcax YCTAaHOBJIEHO 3aKOHOJATEIbHBIMM W  HMHBIMH
HOPMaTHUBHBIMH NpaBoOBLIMU akTaMu Poccuiickoii @enepanun) = 10.

OcuoBanue: [Ipuka3 MunucrepcrBa KynsTypbl Poccuiickoit ®enepanuu

ot 20 ¢eBpans 2015 roga N 277 «O06 yrBepxeHun TpeOOBaHUH K COAEpIKAHHIO
u ¢opme npenocraBieHHs HWHPOpPMALMKM O JAEATEJBHOCTH OpraHu3alui
KyJIbTYpbl, pa3MmellaemMoil Ha OQHUIMAIbHBIX calTaXx YMOJHOMOYEHHOTO
(esepanbHOrO OpraHa MCIOJHHUTENBHOM BIACTH, OPraHOB T'OCY/apCTBEHHOM
BiacTu cyosexkToB Poccuiickoii Menepanuu, OpraHoB MECTHOTO CaMOYIIPaBlIeHUS
W OpraHu3auuii KyabTypsl B cetd "HHTepHeT".

Ilw¢. (3HaueHue nokasarenss «CoorBercTBUE MH(POPMALIMM, pa3MEIIEHHOW Ha
o0uenoCcTyIHBIX HMH(POPMALIMOHHBIX pecypcax TpeOOBaHMSM, YCTaHOBIIEHHBIM
3aKOHOJATEJIbHBIMM M HWHBIMM HOPMAaTHBHBIMH TNPAaBOBBIMM akTamMu P®»)
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onpezensiercs no ¢opmyne (1.1) u cocraBnsier I8 JaHHOIN opraHuzauuu 90
0a/10B.

Takum  ob6pazom, UMozoebLll  NOKA3amMeNb OUEHKU Kauecmea
«Coomeemcmeue unopmayuu o deamenvrocmu opzanusauyuu  cghepoi
Ky/1omypol, pasmeu{eHHolu Ha 00uedo0CmyRHbIX UHPOPMAUUOHHDIX pecypcax, eé
CoOepiycanulo u nopaoKy ((hopme), yCmanoeIeHHbIM 3AKOHOOAMETLHOIMU U
UHbIMU  HOpMamUGHbIMU npaéosvimu akmamu Poccuiickou Dedepayuuy ¢
opzanusayuu cghepor Kyromypo: Mynuyunanvnoe 6r00xcemnoe yupesicoenue
Kyaomypot  "Paiionnotii - Kynemypho-00cyzoesiii yenmp" Aomunucmpayuu
MyHuyunaivrnozo oopasosanua "Ilouunkosckuii paiion" Cmonenckoii obnacmu
cocmagnem 90 6anos.

0) 3uauennme nokasatess oueHkH kavecrBa «Haimume Ha opHIHATBLHOM
caiite opraHM3aumMH cepbl KyJbTYpbI HHpOpMALIHH 0 JAHCTAHLHOHHBIX
crnocobax oOpaTHOI CBSI3H M B3aHMOJAEHCTBHS ¢ NoJy4aTeJssMH YCJIyr H HX
(pyHkunoHHpoBaHHe».

Ananus naruwus na ouuuansuom caiime Opzanusayuu cepoi Kyibmypot
unopmayuu 0  OUCMAHUUOHHBIX  CROCOGAX obpamnou  ceazu u
63AUMOOCUCMBUA C NOJIYUAMEIAMU YCIIY2:

Ilpn oTcyTCTBHE COBCTBEHHOrO OUIMANBEHOIO CaliTa B CETH HHTEPHET CIIOKHO
OpPraHu30BaTh IUCTAHLIMOHHOE B3aHUMOACHCTBUE C MOTPEOUTENSIMH YCIyr W
obecnevnTs ¢ HUMH OOpAaTHYIO CBSA3b, TAaK KaK BO3MOXHOCTH crpanuiel MBYK
"PKAL" Becbma orpanuuens.. Tem He MeHe, Ha NAHHOI CTpPaHHUILE YKa3aHbI
Homepa TenedoHOB 8(48149) 4-11-89; 4-29-52; anpec DJIEKTPOHHOM TIOYTHI:
rkdcl5@mail.ru. Onmmako, B mepcrekTHBe HEOGXOXMMO Ha COGCTBEHHOM caiiTe
CO3aTh  DJICKTPOHHBIC ~ CEPBHCHI, IO3BOJIAIONINE [10[aBaTh  SJIEKTPOHHBIE
oOpallleHusl, BhIpakxaTh MHEHHe I0TpebuTeNneil yCIyr u 1.1,

Pacuer nokasarens ouenku kauectBa «Hamuume Ha oduumanbHOM caiire
OpraHu3aliu cdepsl KylbTypbl, HHGOPMAUMK O JUCTAHIMOHHBIX CIIOCOBAX
oOpaTHOH CBSI3M W  B3aMMOZEiCTBHS ¢ NOJIy4aTeJIssMU  yCIIyT H X
Gynxumonuposanue» (I muer.):

Caner.  (KONHMYECTBO  (DYHKIMOHMPYIOIIMX JMCTAHIMOHHBIX CIIOCOGOB
B3aUMOJICHCTBHSI C IONly4aTeNsiIMU YCIIyr, HHOPMALKs O KOTOPBIX pa3MelleHa Ha
oruHALHOM caliTe OpraHu3auuyu cdepsl KyIbTyps) = 2.

Tawer.  (KOnMyecTBO GauioB 32  KaXIblii JUCTAHIIMOHHBIH  CIIOCo0
B3aUMOJICHCTBUA). 3a Kax/blid cnoco6 — mo 30 Gamnos. Ilpn Hamuuum u
(GyHKUHOHMpOBaHMH GoJiee Tpex MHCTAHIMOHHBIX CIOCOGOB B3aUMO/IEHCTBHS
JlaeTcd MakCcuMasibHoe KoJinuecTBo — 100 6ayuioB.

Onpenenennsiit no popmyne (1.2) nokaszarens Iaer. = 60 GasLioB.



Takum obpazom, nokazamenv ouenku kauecmea «Hanuuue Ha
ouyuanvnom caiime opzaHuzayuu cepvl  Kyabmypovl uHopmayuu 0
OUCMAHUUOHHBIX CROCODAX O00pamHOU  CéA3U U 63AUMOOCHUCHMBUA  C
nonyuamenamu yciaye u ux Qyukyuonuposanuey (Ilouem.) 0na opzanusayuu
chepor  Kyibmypor  Mynuuunanvrnoe 0l00xcemnoe yupedicoeHue Kyibmypbl
"PaiionHbli KYJ1bMypHO-00Cy206blii uenmp"’ AoOmunucmpayuu
MyHUKUNANbHo20 obpazosanus "louunkosckuit pation' Cmonenckoi obnacmu
cocmaensnem 60 bannos.

B) 3Hauenne mnokazareasi onenku kadecrsa ''/lons noayvarened ycayr,
Y/10BJIETBOPEHHBIX OTKPLITOCTHIO, NOJIHOTOM H 10CTYNIHOCTHIO HHPOPMALHH O
AeSiITeILHOCTH  opraHuszanuu  cepbl  KYJbTYpbl, PpasMeLIeHHOH Ha
HH(OPMALHOHHBIX CTEHAAX B NMOMENMIEHHH OPraHH3alHH, HA OPHUHATLHOM
caiite opranuzauuu cepnl KyJabTypbl''.

Jlns pacuera nanuoro nokaszatensi (Morcp.ys) ObLIH HCIIONB30BAHBI PE3yNbTATHI
NMPOBEICHHOT0 aHKeTHpoBaHus. Pacuer mnpoussouics no Qopmyne (1.3),
BKJIIOUAIOLIEH CleAyIoLIue MoKa3aTellu:

Yoom. (06I1IEE YKCIIO ONPOIIESHHBIX MoTyYaTenei ycuyr) = 494 yejioBeka.
Verenn (0Olliee 9HMCIIO MoOJIyyaTenedl yciyr, Y/JIOBIETBOPEHHBIX OTKPBITOCTERIO,
MOJHOTOM M JOCTYNHOCTHIO MH(OPMAIUH O JeATelbHOCTH OpPraHH3aluu Chepsl
KyJbTypbl, pa3MelIeHHOH Ha MH(QOPMAIMOHHBIX CTeHAAX B IOMEIICHHH
opranu3zanum) = 487 yeyoBek.
Veair (0Olliee 4MCIO TOTydaTesneid yClyr, YyIOBJIETBOPEHHBIX OTKPBITOCTHIO,
TOJIHOTOM M JOCTYIHOCTBIO HH(OPMALUK O JAEeSTENbHOCTH OpraHu3aluM chepsl
KyJIbTYpBl, pa3MeLIeHHON Ha O(pUIIHATEHOM caiiTe opranusauun) = 440 yesnoBex.
Hcxons W3 MPOBEJEHHBIX  pAcyeToB, JIOJIsA  ToJydyarelied  yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH M JIOCTYNHOCTbIO MH(OpMALUU O
NedaTebHOCTH  opraHusaiuu  cdepsl KyJIbTYPBl,  pa3MELIeHHOW  Ha
MH(POPMALMOHHBIX CTEHAX B MOMEIIEHUH OpPraHU3allui, Ha OQHUIHAIBHOM caliTe
Honcp.yn. . 93,8 oaJia.

Takum obpasom, nokazamens oyenku kavecmea "/lons noayuamenei yciye,
V006/1eMEOPEHHBIX OMKPbIMOCHIbIO, ROJIHOMOU U OOCHIYRHOCHIbIO UH(pOpMayul
0 OeamenbHOCMU OPZAHUSAUUU  Cepbl  Kylbmypbl, PpasMeu{eHHOU Ha
UH(POPMAUUOHHBIX CHEHOAX 6 NOMEWeHUU OpP2AHU3AUUU, HA OPUUUATLHOM
caiime opzanuszauuu cepvt Kyromypol" ona opzanuzayuu MyHnuyunaibHoe
Gro0dcemnoe  yupexcoenue Kyaomypol '"Paitonnsiit  KyJbmypHo-00cy206btit
uenmp" Aomunucmpayuu MyHUUURANbHO20 o00pasosanus "IlouunkoscKui
paiion" Cmonenckoii obracmu. cocmaeiisem 93,8 banna.

II. Pacuer noka3sarejei, XapaKTepH3yHOUHX KpUTEepHH OLEHKH Ka4ecTBa
"KOM®OPTHOCTHD YCJOBUU NNPEJOCTABJIEHUSA YCJIYT"






























