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ABTOHOMHAS HEKOMMEPYECKASI OPTAHU3ALIUAS
JAONOJIHUTEJIBHOI'O MPOPECCHOHAJIBHOT'O OBPA30OBAHUSI
«CMOJIEHCKHH HAYYHO-OBPA3OBATEJIbHBIN HEHTP»

VORI AN k0 D 1T b (6341

214014, r. Cmosenck, yn. Haxumcona, 1. 15, oduc 2; tes.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET
O PE3VJIbTATAX HE3ABUCHUMOM SKCIEPTU3bI MO OLEHKE
KAYECTBA YCJIOBUH OKA3AHUS YCAYT

B coorBercTBHM ¢ J[oroBopoM OKa3aHHs BO3Me3nHBIX ycuyr Ne 79/19 or
«27» centsiops 2019 1. ABTOHOMHOHW HEKOMMEpPYECKOM OpraHu3aldeH
«CMONEHCKHIT Hay4YHO-00pa3oBaTe/IbHbI LEHTP» OCYILECTBIEHbl paboThl 110
OlLIEHKE KauecTBa YCJIOBHMM OKa3aHWsl YCIyr B OpraHu3aliu chepbl KyJIbTypbl,
SIBJISIFOLLEHCS 3aKa34MKOM.

Oryer cocTaBjieH B IIOJHOM COOTBETCTBHHM C  PEKOMEHJALUsIMH
MunucrepeTBa Tpyda M couualibHOW 3aumThl Poccuiickoit Menepauun "Pacuer
nokasaresieif, XapakTepu3ylolMX 00lMe KpUTEepHH OLEHKH KayecTBa YCJIOBHH
OKa3aHWs YCIyr OpraHu3alMsMU B c@epe KyJabTypbl, OXpaHbl 3JI0pOBbS,
obpazoBaHus, corpaabHoro obcnyxupanus" (crates 12 denepanbHOro 3aKoHa OT
5 nexabpst 2017 r., HP 392—®3). IlpeacraBiieHHbIH OTYET OTpaXkaeT IPOLEAYypPY
MPOBEJIeHUs] HE3aBUCUMON 3KCIIEPTH3bl 110 OLIEHKE KayecTBa YCJIOBHH OKa3aHWs
yeiayr opraHusauusMu B chepe kyapTypel skcnepramu AHO "CmoneHckwuii
Hay4yHO-00pa3zoBaTenbHbli LeHTp" ([dupextop — Maxap Enuzasera HukonaesHa,
[TouroBsiii agpec opranuzauuu: 214014, r. Cmonenck, yn. Haxumcona, . 15,
otuc 2; DnekrpoHHsli agpec: smoleducentre@yandex.ru; Tenedons:
+7 (903) 893-88-65, +7 (4812) 68-88-65).

Odununanbnass uHopmauus 00 opranusauud cdepsl  KyJabTYpbl, B
OTHOIIEHHH KOTOPOI NpoBeJeHa He3aBHCHMAas OLlEHKA KavecTBa:

[lonHoe o¢puuManbHOe HAMMEHOBaHWE OpraHW3allMM, IOJUIekKalled npoueaype
OLIEHKH Ka4yeCTBa yCJIIOBHH OKa3aHUs yCIIyr:

MyHuuunajibHoe OlKeTHOe YyupesxaeHHe KyJabTypbl ''llounHkoBckas
MEKIOCeIeHYecKasi HeHTpain3oBanHas Oubaumoreunas cucrema' (MBYK
"TlounnkoBexkas MIIBC")

IToumoenstii adpec opzanusauyuu:
216450, CmoneHnckas 0011, 1. ITounHok, rep. Okta0pbckuit, 1.2
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Adpec catima opzanuzayuu: http://pochinok.67.ru

INeKmpOHHbLI adpec Op2aHuU3AUUU: pochbibl@yandex.ru

Tenegpon opeanusayuu: 8(48149)41688

Pykosooumens opzanuszauuu: mupekrop [llamkosa Banentuna bopucosna

Konmaxkmmuaa ungpopmayus pykoeooumens:
HOMep coToBoro Tenedona:  8-915-651-27-58
e-mail: pochbibl@yandex.ru

Omeemcmeennslii 3a npouedypy OUeHKU Ka4ecmea OKA3aHus yeaye:

mupekTop Illamkosa Banentuna bopucosna

Homep comoeozo menehpona:  8-915-651-27-58;  8(48149)4-16-88
e-mail: pochbibl@yandex.ru

JlonosnuTenbHasi HHpopMauus 00 OpraHU3alHuU:

MyHununansHoe OIOKeTHOe yupekaeHue KynbTypbl "[lounHKOBCKas
MEXKIOoceneH4YecKass LeHTpaJM3oBaHHas OubiuoreuHass cucrema" —SBISIETCS
KJIIOYEBBIM LEHTPOM IPOCBELIEHMs M KyJIbTYpbl B pervoHe. CBOIO HCTOPHIO
LEHTpaJIn30BaHHas Oubnuoreunas cucrema axkruuecku Benet ¢ 1920 roja, Koraa
Obina cosznana IlounHkoBckas paiioHHass OuOnMoTeka. B coBpeMeHHOM craryce
"ITounHKOBCKast MeXIoOce/leHYecKas LeHTpaln3oBaHHas OubinoTeyHas cucrema"
Obita yupexaeHa 1 centsops 1976 roma. 3a MHOrOJIeTHHH 1epHOJ] CBOEi paboThI
ITounnkosckass MLIBC npesparuiack B pa3BeTBIeHHYIO OHOJHOTEUHYIO CETh C
€/IMHBIM YHHMBEpPCAJIbHbIM OuOIMOTEeUHBIM (OHIOM, HACUMTHIBAIOLIMM OoJjee
200000  emuHMILL. B cocraB  MexIoceneH4YeCKOH  LIEHTpaJM30BaHHOM
OubaroTeyHoi CUCTEMBI B HACTOsiee BpeMsi BXOIAT: paiioHHas OuOIHOTEKa,
Herckass Oubnmoreka M 22 cenbckuX OHONMOTEKHM B cTaryce (DHIIMAJIOB.
HesirensHocTs [Tounnkosekoit MIIBC Bo Bceli NomHOTE OTpakaeT MHOTOrPaHHY1O
)KM3Hb PErdoHa, ero repouyeckoe Ipouuioe W Hacrtosiiee. MHoroe B pabore
MEXKIIOCEIEHYEeCKOH  OMOIMOTEeYHON CcHCTeMbl CBSI3aHO C  BBIJAFOIIUMHCS
3eMJIIKaMH, IPOCJIaBUBIIMMHUCA B HayKe, TBOPYECTBE, PaTHOM JieJie U MHUPHOM
Tpyne. MHoroacnektHas zAestenbHOCTh [lounnkoBckoit MIIBC  otpaxena Ha
ouHaIbHOM caiiTe, KOTOPbIH He TOJIBKO TeXHHYECKH rPaMOTHO pa3paboTaH, HO
M HAIOJIHEH COBPEMEHHBIM M BeCbMa I0JIe3HBIM KOHTEHTOM. O(QULMaIbHBIA caiT
BO MHOIOM SIBJISIETCSI MCTOYHHUKOM HYXXHOW HH(pOpMAILUU JUIsS YuTaTelied, 4To
3HAQUUTEJIBHO YCHJIMBA€T IIPOCBETUTENIBCKYI0O M KYJBTYPHO-BOCIHUTATEIBHYIO



paboty cpenu HaceneHwus. Ilpu 5TOM OYeHs BakHO oGecneumsars JIOCTOHHOE
Ka4ecTBO yCIOBHH OKa3aHUS YCIIYT BO BCeil GHOIHOTEYHOM CHCTEME.

I. Pacuer nokaszarenei, XapAKTEePH3YIOMIHX KPHTEPHHl OlEHKH KayecrBa
"OTKPBITOCTH " AOCTYINIHOCTb UH®OPMAILIUU Ob
OPIAHU3ALIUU COEPHI KYJIbTYPBI"

Obwan xapakmepucmuxa docmynHocmu u  noanomol unpopmayuu 06
opeanuzayuu.

a) CoorsercrBue uHpopmauuu o ACSATEJLHOCTH OPraHH3alHH  cgepbl
KYJILTYPbI, pasMelleHHOH Ha obLIeA0CTyYmHbIX HH(pOPMaUHOHHBIX pecypcax,
¢ coaepKAHHIO H NOPSAKY (popme), ycTaHOBIEHHBIM 3aKOHONATEILHEIMA H
HHBIMH HOPDMATHBHBIMH NPAaBOBLIMH akTaMmu Poccuiickoii Denepaunn.

Ananus mamepuanos, PAa3MEWEHHbIX Ha uHpopmayuonnsvix cmendax e
ROMeWeHuAX op2anuzauuu.

Paiionnas 6ubnuoreka sBisercss KIoueBBIM 00bekToM B [loyMHKOBCKOI
MIBC. HmenHo oma ompegenser cremens OTKPBITOCTH M JIOCTYIHOCTH
HH(pOpMalul Bo Beeit 6ubanoreunoii cicreme. Ha HH(OPMAIIHOHHBIX CTEHJaX B
[lounnkoBckoi  paiioHHOH 6uGIHOTEKE CONCPKHUTCSA BCs HeoOXomumas Juis
uhrTareneii WHMOpManms: cBexeHus 06 YUPSKICHUN W Y4YpeluTelle; pexum
paboThl; miaH paGoThl Ha Mecsir; NPEHCKYPaHT LIeH; HaBUTalus W CTPYKTypa
OMOIMOTEKH; NpaBHMIA TOJB30BAHMS OubnMOTEeKOM; CpoK BBIIAUM JUTEPaTyphI;
AHOHC MEpONpHUATHH U COOBITHH. B momemienusx 6uGIHOTEKH MMEIOTCSL TaKKe
00si3aTeNbHbIe CTEHbI: NPABHIA MOBEICHMUS NIPH HAXOXIEHUHU B3PBIBOOINACHBIX
[IPEIMETOB M HEU3BECTHBIX IAKETOB; MHCTPYKLMUS Ha Clly4yal BO3HHUKHOBEHHMS
fl0)kapa; IUIaH 3BaKyallH IpH noxape. Bee cTeHIbl 3CcTeTHYHO o(opMJIIeHBI, YTO
COOTBETCTBYET YPOBHIO pabOThl GUOIHOTEKH. bosnbiuyio pons B uapopmauronnom
CONPOBOXIACHUM  JIEATEIIbHOCTH OUOJIHOTEeKH urpaer Jlocka o0bsBieHuil,
MH(pOPMAILIMOHHBIE JTMCTOBKH M HHAs nonurpauyeckas MpOAyKIHs PeKIaMHO-
MH(OPMAIIMOHHOTO XapaKkTepa.

Ananusz mamepuanos, pazmewennvix na opuyuansnom caiime ¢ cemu
unmepnem:

[lounnkoBckass Mexnocenenyeckas LICHTpaJIu30BaHHass OuOJIMOTEeYHAas
CHCTEMa UMeeT COOCTBEHHBIH OPUUMANBLHEI caiiT, KOTOPBIH IMOJTHOCTBIO OTBEYaeT
COBPEMEHHBIM TEXHHUYECKHM TpeOOBaHUAM. AHaIu3 MaTepuajoB, pa3MelleHHbIX
Ha o(QuUMATBEHOM caiiTe, B MOJHOI Mepe  XapaKTepH3yeT MHOIOrpaHHYIO
ACATENIBHOCTE BCEH MEXIIOCENEHYeCKOH GHOINOTeYHO CHUCTEMBI, HalleJleH Ha
KyJIbTYypHO-IIDOCBETUTEINILCKYIO paboTy cpenu Hacejenus. Ha oHULHAIEHOM
CaiiTe pasMelleHbl: MOJHOE Ha3BaHUE wu aZpeC OpraHM3allud C yKa3aHWeM
KOHTaKTHOH MHPOpMAaIMK, HOpMaTHBHAs Gasa, nepeueHb Bcex 6ubnuorek MLIBC
C YKasanueMm pexxuma paboThl U KOHTAKTHOI HHpOpMaImK, GoHabI GHGIHOTEKH,
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NMepeveHb yCIyT, MaHbl paboThl, aHOHCHI MEPONPHUSTHIA, (oToranepes, HOBOCTH,
Kuura oT3bIBOB, BMPTyalbHble SKCKYPCHH M Jp. BOMNBINOH MHTEpec BHI3BIBAIOT
pasiesibl, HalEJIeHHbIe Ha HENOCPEACTBEHHYIO pabOTy ¢ YUTATENSAMU M YKHTEJISIMU
paiiona. Hanpumep, Kanennaps 3HameHatensHbIX nat, pasmens "TTOUMHKOBCKHMIA
paiion B Benuxoii OrevectBennoii Boiine", "Bubnuoreka - A.T.TBapnoBckomy",
"bubsmoreka pexomennyer”, "Buumanue! Koukypce" u Ap. BaxHo noguepkHyTh,
4TO Ha O(UIMANBLHOM caifTe pa3MelleHa Bcs 00s3aTeNbHas uHoOpMalHs, U eé
OYCHb yNAiHO JOMOJHAKOT WHTEPECHbIE IJIs 4MTaTeNied paszensl. B jmanHOM
ClIydae MOXHO YTBEPXKIaTh, 4YTO CAWT ABJISETCA JEHCTBEHHBIM HHCTPYMEHTOM
pabotel [Tounnkosckoit MLIBC ¢ Hacenenuem pernosa.

Db dexTuBHOCTE PabOTHI GUONIMOTEKH NOMONHSAETCH €8 IPHUCYTCTBHEM B
counanbHeIxX cersix (Bkonrakre, Onnoknmaccuuku, [lounHkoBckuii (opym), a
TAKoKe B MECTHBIX CPE/ICTBaX MaccoBO# HHpopMaluu (rasera "Cenbekas HOBB").

Pacuer mnokasatens coorsercTBMs HMHMOpMAaLEK 0 JeSATeNbHOCTH
OpraHu3aliH chepsl  KymbTyphbl, pasMeleHHOW Ha 001 OCTYITHBIX
HHQOPMALIMOHHBIX  pecypcax, e& COJepKaHHI W nopsaky  (¢popme),
YCTAHOBJICHHBIM 3aKOHOJATEJbHBIMH M WHBIMH HOPMATHBHBIMH IPaBOBBIMH
akramu Poccuiickoii ®enepaimu (IMung), OCYILIECTBISETCS B COOTBETCTBHH C
peKomMeHAalMsIMH MUHHMCTEPCTBA TpyJa W COLMAIbHON 3amuThl PoccHiickoii
®enepaunn "Pacuer mokasateneii, XapakTepH3YIOIHMX OOIIHeE KPUTEPUU OLIEHKH
kauecTsa yC/IOBHH OKas3aHMs YCIyI OpraHM3alMsIMH B cepe KyIbTypbl, OXpaHbl
310pOBbAl, 00pa3OBaHMs, COLMAIBLHOTO OOCIY)KHBaHHA" W ONpeAeNsercs [0
¢opmyne (1.1), BKmoyaromeii ciemyronme moxkasareu
Merens (kOMMdecTBO HHPOpMANH, pasMeIeHHON Ha HHGOPMAIIHOHHBIX CTEHaX B
MOMEIIEHUU opraHu3anuun) = 10.

Heaiir  (KonmuuecTBO MH(OpPMALUH, pa3MELIeHHOW Ha ouMansHOM  caiite
OpraHu3alu cepel KyabTyphl B ceTd «MuTeprer») = 10,

Muopw  (KONMYECTBO MH(OPMALNK, pa3MellleHHe KOTOPOH Ha O0LIeIOCTYITHBIX
HH(QOPMAIIMOHHBIX ~pPecypcax YCTAHOBIEGHO 3aKOHOJATENBHBIMH M  MHBIMH
HOPMaTHBHBIMH NPAaBOBbIMU akTamu Poccuiickoit ®enepanmn) = 10.

Ocrosanue: [pukas Munncrepcrsa KyinsTypbl Poccuiickoit @eneparuu

ot 20 despains 2015 rona N 277 «O6 yreepxaeHun TpeGoBaHumii K COJIepXKaHHIO
u ¢dopme mnpenocraBieHHs HWHPOPMALUHU O JEATENBHOCTH OpraHu3aluii
KyJAbTyphbl, —pasMellaeMod Ha O(QUUMANBHBIX caliTaX YHOJHOMOYEHHOTO
(henepanbHOro opraHa HCIOJHHMTENBHONW BJACTH, OPraHOB rocy1apCTBeHHOM
BIIacTH cyonekToB Poccuiickoit deeparin, opraHoB MECTHOTO CaMOYIpaBIeHHUs
¥ OpraHusaluid KyJabTypsl B cetd "HMutepuer".

g, (3Haderne nokasarens «CoorBeTcTBHE HH(OPMALMH, pasMELIEHHOH Ha
00IeOCTYMHBIX UH(OPMAILMOHHBIX pPecypcax TpeGOBAHMSAM, YCTAHOBIEHHBIM
3aKOHOJIATENIbHBIMK ¥ MHBIMH HOPMATHBHBIMHM IIPaBOBBIMH aKkTaMud PDy)
onpezensercss no dopmyne (1.1) u cocraBasier AN MaHHOMN opranuszauuua 100
6aJ10B.
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Takum  oépazom, umozoesli  nokazamens OUCHKU  Kauecmea
«Coomeemcmeue ungopmayuu o desmenvnocmu opeanuzawuu  cehepur
Kyabmypeol, pazmewennoii na 00wedocmynnpix UH(opMmayuonnsix pecypcax, eé
cooepicanuio u nopsaoky (gopme), yemanoenennpim 3aKonoOamensnoimu u

Opeanuzayuu cepepor Kyaomyper Mynuyunanonoe 6100xcemnoe yupesxncoenue
KyJtemypoi "ITouunkosckasn Medcnoceienyeckan uenmpanuzoeannasn
bubnuomeunan cucmema" cocmagasem 100 é6annoe.

0) 3mavenme mokazarens OueHKH KavecTBa «Hamyue na opHIHAIBLHOM
caiiTe oprammsaumun chepbl  KyabTYpbI HHpOPMALHH 0 JHCTAHIHOHHBIX
cnocobax obpaTHol CBA3H u B3AHMOJEHCTBMSA ¢ nojyuyartenssmu yCJIyr M mx
bysukunonnpoBanuey.

AHanu3 Hanuuus Ha oduuHanbHOM  caiite Opranusanuu  copepsi KYJIBTYpBI
HHQOPMALIHH O JIMCTAHIMOHHDBIX crnocobax o6patHOI CBS3M u B3aUMOZECHCTBUS C
NOJTy4aTeNIsIMU YCIIyT:

Ha odunmansaom caire IToyMHKOBCKOI MIIBC umeercs HHpOpMaLus o
Pa3HOOOPa3HBIX JMCTAHIMOHHBIX crocobax oOpaTHOH cBs3M. Tak, wHampmep,
ykasaH abOHeHTCKHil HoMep Tenedona: 8(48149)4-16-88; aJIpec 3JIEKTPOHHOMH
no4tel:  pochbibl@yandex.ru; ACHCTBYIOT ~3JIEKTPOHHBIE CepBHUCHI (mojaua
NIEKTPOHHOrO  oOpalueHus, xaiob, lpeuioxkenni); Kuura or3p1BoB. Coznan
pasnen "Hesaucumas onenka kavecTma OKasbIBACMBIX ycIyr", B KoTopom
MMEETCSl THIIepCChITKA Ha aHKeTy /1S Orpoca FpaxkiaH. bosbiuoi nomynsipaocTsio
[IOJIB3yeTCsl  3JIEKTPOHHBIN cepBHC MOIYHCHHS KOHCYJIBTALMK 110 OKa3bIBAEMbIM
yemyram «3anaii Bonpocy. Kpowme Toro, umeercs npomienue kuur ON-LINE.

Pacuer nokasarens onenku kadectBa «Hanmume Ha oduumansiom cajirte
OPTaHH3aLMK  ChepBl  KyJIbTYpsI MHQOPMALlMM O  JHCTAHIHOHHEIX crocobax
00paTHOH cBs3u 1 B3aUMOICHCTBHA C  moONyyarensiMu ycayr M HX
(ynKIOHHpOBaHME) (IT aner.):

Cuer.  (KonmHuecTBo (ynxuHOHMpYIOMIIMX AUCTAHLIMOHHBIX  CIIOCOOOB
B3aHMOJZICHCTBHS C TOJIydaTeIsMu YCIIyT, HHPOPMALHsI O KOTOPBIX pasmeliiena Ha
ouuHanLHOM caiiTe OpraHu3aluu cepsl KyabTypsr) = 7,

mer.  (KOJMYECTBO  GamioB 3a K&OKIBIA  NHUCTAHLMOHHBIE  croco6
B3AUMOJICHCTBHSA). 3a Kakablil crnocof — no 30 OGamnos. Ilpu Hamuuuum wu
dyHKIHOHMpPOBaHUK Goree TPEX MHUCTaHUHMOHHBIX CMOCOGOB B3aMMOEHCTRHS
AAETCs MaKCUMalbHOE KOIIHYeCTBO — 100 Gayios.

Onpenenennsiii mo dhopmyue (1.2) nokazarens ILwer. = 100 6annos.

Takum obpaszom, noxazamens ouenku Kauecmea «Haauuue na
oduyuansnom caiime Opcanusauuu  chepor  Kyromypor unopmayuu o
OUCIAHUUOHHBIX  cnocoGax obpamnoii  ceazu u é3aumodelicmeun ¢
noayuamenamu ycaye wu ux Pyuxyuonuposanuey (Iouem.) Ona opzanuzayuu
cpepot - Kynomypu Mynuyunanonoe 6100xcemnoe yupesxcoenue Kyaomyper
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"IloYUHKOBCKAA  MedCnOCeIeHYeCKas UWeHMpPaJIu306anHan oubauomeunasn
cucmema' cocmaennem 100 6annos.

B) 3HaveHHe mokasaTensi oueHkH kavecrsa 'Jlons noayuateneii yeayr,
YAOBJIETBOPEHHBIX OTKPbITOCTHIO, OJHOTOH H A0CTYNHOCTHIO HH(POPMALHH 0
AEATETbHOCTH  OpPraHM3anuu  cdepbl  KyJbTYpPbl, pa3sMelleHHOH Ha
HHPOPMAUHOHHBIX CTEHAAX B NOMELIEHHH OPraHU3auuH, HA OPHIHAILHOM
caHTe opranusanuu chepbl KyJbTYph'.

Hns pacdera nannoro noxasarens (Iorxp.ya) OBUIM HCIIONB30BAHbI Pa3IHYHbIE
METO/IbI IOJTy4eHUsI HHPOPMALKKU OT noTpebuTeNneil yciyr (aHKeTHpOBaHKE, ONPOC
u ap.). Pacdyer npoussommics no ¢opmyne (1.3), Brmowaromeil cieyroniue
MoKa3aTeJH:

Hosuw. (00O1IIEE YMCIIO OTIPOIIEHHBIX MOJTy4aTesiei yeuyr) = 50 yesioBek.

Yerenn (OOLee 4MCO TOJNydaTenedl ycnyr, yJAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTOH W JOCTYIMHOCTHIO MH(MOPMALMK O JESATEeTHHOCTH OpraHu3alHd cdepbl
KyJIbTYPbl, pa3sMEIIEHHOW Ha HWHQPOPMAILMOHHLIX CTEHJAaX B IOMEIIeHHH
opraHusauuu) = 50 yenoBek.

Yeiir (0Omiee 4YucIO TmOMydaTeneil yciyr, yJOBJIETBOPEHHBIX OTKPHITOCTBIO,
MOJTHOTOH M JOCTYNHOCTBIO MH(pOPMALMK O JESATeTbHOCTH OpraHu3aluy cdepbl
KyJIbTYpbl, pa3MEILEHHOM Ha O(UIMaIbHOM caiiTe oprauu3anuu) = 50 yejoBek.

HMcxonss W3 NpOBEJIGHHBIX — pacueToB,  JOJs  [OJydaTeneld  ycmyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOH H JOCTYIHOCTBIO HMHGOPMAIMU O
NesITeIbHOCTH opraHusaluu  cdepsl KyJIbTYpbl,  pa3MelleHHOH  Ha
MH(pOPMAIIMOHHBIX CTEH/aX B MOMEIIEHHH OPraHW3alHU, Ha OQHIMATEHOM caiite
Homp.yn. = 100 6as10B.

Takum obpazom, nokazamenv oyenku Kawecmea "/Jons nonyuameneii yciye,
V008/1€mMEOPEHHbBIX OMKPLIMOCHIbIO, NOTTHOMOU U OOCHYRHOCHIbIO UHpOPMayuu
0 OeAmeNbHOCMU  OP2AHU3AUUU  Chepbl  KyIbmypol, pPasMeU{eHHOU Ha
UH(OPMAUUOHHBIX CMEHOAX 6 NOMEWeHUU OP2AHU3AUUU, HA OPUUUATLHOM
caume opeanusayuu cepor Kyavmypol" onn opzanuszayuu MyHuyunaibvHoe
brooxcemnoe yupesicoenue Kyavmypol "Ilouunkoeckana medcnocenenueckasn
uenmpanuzosannas oubiuomeunan cucmema" cocmasnsiem 100 6annos.

II. Pacyer moka3zare.ieii, XapaKkTepH3yIOUHX KPHTEPHH OLIEHKH KauyecTsa
"KOM®OPTHOCTb YCJIOBUHU NNPEJOCTABJIEHUS YCJIYI"

a) 3Hauenne mokasare/isi OLeHKH KaudecrBa ''O0ecneyenue B OpraHH3alHH
KyJbTYPbl KOM(pOPTHBIX YCJOBHIi pepocTaBIeHus yeayr'',

Obwuit ananus cocmMoanUA ycioeuil RPedoCmMasieHus yeyzs:
Corpyanuku  TTouMHKOBCKOM — MeEXIIOCENIeHYECKOW — LEHTpaJu30BaHHOM
OuOIMOTEYHON CHCTEMBI JIeNTaloT BCE BO3MOXKHOE It obecrieueHusi KoM(DOPTHBIX
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yenoBui juist auratenei. Tak, Hanpumep, o6opyioBana 30Ha OT/IbIXa, B OTKPBITOM
AOCTYyIE JUIsl TIOCETUTENICH NMEeeTCsl IUTheBasi BOJA, CO3/1aHa MOHSTHAS HABUIALWS
B MOMELIEHWH, obecreyeHa 3amuch Ha MOJydYeHHe YCIyr B pa3Hoii ¢opme (1o
TeleOHy, SJIEKTPOHHOH I0YTe, JTHYHOM nocemennn). Ho, k Benuuaiimemy
CoxasieHuI0, B [TounHkoBcKoii paiioHHO# GubnoTeKe OTCYTCTBYIOT BOJOIPOBO U
KaHallM3allus, 4TO PE3KO CHHXKAeT KOM(OPTHOCTh NPenOCTABIEHHUS yCIyr u
BXOAMT B TPOTHBOPEYME CO CTATyCOM OOBEKTa KyJIbTYpbI. CoBpemMeHHbIe
TEXHOJIOTUH MO3BOJISIIOT PELIUTH 3Ty pobiemy.

Pacuer nokasatenst komdoprHBIX ycnoBwHii npenoctasiaeHus: yeayr (IMkowg.
yer.) OTpeziensercs no gpopmyie (2.1), rae:
Cromg. (KONHUECTBO KOMDOPTHBIX YCIIOBHA NpeoCTaB/IeHus yciyr) = 4,
Trowe. (KonMMuecTBO GayuIOB 3a Kaxoe KOM(OpTHOE YCIIOBHE NpenoCTABICHHS
yeayr; no 20 6aios 3a Kax/10e KOMPOPTHOE YCIIOBHE; IPH HAJTHYMH TATH U OoJee
KOMQOPTHBIX ycnoBHH mnokasatens  IMxowp. yea. NPUHUMAET MaKCHMaJlbHOe
3Ha4yenue 100 6amnos.
B nanHoMm ciyuae npu Hanmuumn 4 koMQpopTHBIX YCIIOBHSIX ITOKa3aTesb
Hnomd:. yon = 80 6as10B.

Takum obpazom, nokazamens ouenxu Kavecmea "Obecneuenue ¢
Opeanusauuu Kyasmyposl Komgpopmuoix ycioeuii npedocmasnenus yeaye" ons
opeanuzayuu  Mynuuyunaivbnoe  6100x3cemnuoe yupesxcoenue  Kyiomypol
"llouunkoeckan mexcnocenenveckasn uenmpanuzoeannana oOubIUOmMeyHan
cucmema" cocmaensem 80 éannos.

0) 3naveHme mnokasaTeNs OWEHKH KavyecTBa "doass moayuareneii yecayr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHLIO NPEIOCTABICHHS YCIyr opraHu3auuei
cepbl KyabTyphI'".

M pacyera naHHOTO MOKasaTens GBUIM HCIIOJIB30BAHLI pasjinyHble METO/IbI
NONy4eHHs HHPOPMALKUK OT moTpeGuTeeit ycyr (aHKeTHpOBaHUe, ONpPOC U Ap.).
Pacyer nokasarens nonu nonyvareneit YCIIYT, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO
MPEAOCTABICHHUS, IPOU3BOAMIICS 110 (opmyne (2.3), BKIIOUarOIIEit ClIeIyrollue
MOKa3aTelu:

Yoou. (061iee umCIIO OMpOIIEHHBIX TONyYaTeNeid yeayr) = 50 yesoBek.

Yeowp. (9mMci0  momyuartenedt  ycuyr, YZIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
TIPENOCTABIICHUS yCIIYT OpraHusaiuen cdepsl KyabTypsl) = 50 yesioBek.

Mcowp.ya.  (mons momyuareneit  ycayr, YZIOBIIETBOPEHHBIX ~ KOM(DOPTHOCTHIO
PEAOCTABIICHHS yCIYT OpraHu3anuen chepsl KyiabsTypsl) = 100 6aJios.

Takum obpazom, nokazamens ouenku kauecmea "ona nonyuameneii ycaye,
Y0061eMEOPeHHbIX KOMPOPpmMHOCHbIO npedocmasnienun ycayz opzanusauuei
chepor  Kyaomypot”  Onsa  opzanuzauuu Mynuyunanvnoe  6100oxcemnoe
yupesicoenue KyJ1bmypot "ITouunkoeckan MeEMNCnoceIeHYeCKan
UEHMPAu306anHan oubuomeunan cucmema” cocmaennem 100 6annoe.



III. Pacuer mnokasareneii, XapaKTepH3YIOLIHX KPHTEepPHi OLEHKH KayecTBa
"AOCTYITHOCTD YCJYT JUIs HHBAJIU1O0B"

a) 3HaveHHe MOKA3aTe/isl OUEHKH KavecTBa "Ob6opynoBanue nomeuenuii
OPTaHM3ALMK KyJALTYpbl M NpHJeralomed K Heil TeppuTOpHH ydyerom
AOCTYNHOCTH [1Jisi HHBAJIHI0B'' .

Obwui  ananuz  cocmoanus ROMeWeHul  opzanuzauuu  Kyaomyper u
npuniezalowied K Heit meppumopuu ¢ yuemom 00CmMyRHOCMU 0115 UHBANU0E:

[TounHKOBCKast  MeknocelneHyeckas [EHTpalu30BaHHass  OuOIHOTEeYHas
CHCTEMA CTPEMHUTCS K CO3MaHMIO Oe30apbhepHOil Cpejibl, YTO MO3BOJIUT JIOISM ¢
OFPaHHYCHHBIMH BO3MOXHOCTSIMH 37I0POBbS JIMYHO  [IOCEINATh oubmuorexy.
[ToxpaneHo, 4ro ma caiite cosnam pasmen "JloctynHasi cpena", nosBonsoumii
O3HaKOMHUTBCSI ¢ pa3paboTaHHBIMH B [TOYHHKOBCKOI] MIIBC odunmansapIMU
JIOKYMCHTAMH, DPErJaMeHTUPYIOIMMH paboTy ¢ uMHBatuaamu: IlolokeHHe 1o
00CIY)KMBAaHUIO MHBAJIHIOB, HucTpykums 1o  obenyskuBanmio MHBAJIU]IOB,
peamnsanus nporpammer "Jloctynnas cpexa", Ilpukas "O BBeaeHHH B neiicTBHe
"MHeTpyKMK 1m0 06CITyKUBAHHIO MHBATHIOB | APYTUX MaJlOMOOMIIBHBIX IpaXkaaH
npu nocemenud MBYK "Tlounnkosckas MLIBC", a taxxe ILian pabothl kinyba
"Tlosutus" st MO J1E ¢ OrpaHUYEHHAMY TTO 3peHu10. B HacTosiee Bpems Bxox B
palioHHYIO Oubmmoreky obopysoBaH naHmycoMm ¢ NIOpYYHEM; HMEKOTCS
PACIIHPEHHBIC IBEPHBIC NPOEMBbI. PazymeeTcs, B CKPOMHBIX YCIIOBHSX GHOIHOTEKH
HET HEOOXOUMOCTH B aJlaNTHPOBAHHBIX JU(TAX M CMEHHBIX Kpecliax-KoJsicKax,
HO BOT  HaM4He CreUMaNbHO 000pPYN0BAHHOIO CaHMTAPHO-THIMEHHYECKOro
MOMCILCHHUS — aKTyallbHOe TpeboBaHHE K JII0OGOMY COBPEMEHHOMY YYPEkKIECHUIO
KYJIbTYPBI.

Pacuer nmokasarens ouenku kauvecrsa "O6opyioBanre  moMenieHH il
OpraHM3alMK  KYNBbTYpbl M TIpHIEralomed K Hell TeppuUTOpHH ¢ y4eTom
AOCTYNHOCTH Uit MHBATHAOB" (IMopr.acer.) nmpomsBomics mo (opmyne (3.1) npu
HAJIMYHMH CIEIYIOLINX [T0Ka3aTenei:

Copr.aoer. (KoTMYECTBO YyCI10BHIt JOCTYTHOCTH OpraHu3allku /i1 HHBAJKIOB) = 2,
Topr.aoer. (konuuecTBo GaIoB 3a KaxkI0€e ycnoBHe JAOCTYITHOCTH OpraHU3aluy UIs
MHBAMAO0B; 1o 20 Oamios 3a kaxksjoe yciosue). Ilpu Haauumu mstu u Gomee
YCIOBHH JOCTYIIHOCTH YCNyr Ui MHBAIMIOB IOKA3aTelb OLEHKM KayecTBa
(Hopr.nocr.) MpHUMaET MakcuManbHOe 3HaueHue 100 6aLIoB.

B nannom ciyuae Iopr.aoer.= 40 6a110B.

Takum  obpazom, nokazamenv ouenku Kawecmea "Obopyoosanue
nOMeweHuil op2anu3auuu Kyiomypolr u npuiezalouiel K Heil meppumopuu ¢
yuemom oocmynnocmu 01s uneanudos" ons opeanuzayuu Mynuuunaivnoe
100dcemnoe yupesicoenue Kynomypor "Iouunxoeckas MedicnoceeHuecKkan
UEHMPANU306anHHan bubuomeunas cucmema' cocmasanem 40 6anoe.



0) 3navenne moxazarens OueHkH kavecrsa "OGecneyenue B OpPraHH3alHH
KYJALTYpbl ycnoBHi aocTynHocTH, MO3BOISIIOIMAX  MHBAIHIAM MOJIyYaTh
YCIYra HapaBHe ¢ apyrumu'',

Obwuit  ananuz cocmosnnus yenosuin oocmynnocmu  onn UHeaIUO06 ¢
opzanuszayuu:

B Hacrosimee BpeMsl BeCbMa CJIO)KHO B [lounukoBckoii MEeXpaloHHOH
OubMoTeYHOl  cHcTeme CO3MaTb  yCIIOBHS  JOCTYMHOCTH, MMO3BOJISAIOIIHE
MHBAMNaM MOJy4aTh YCIyrH HapaBHe c Apyrumu. Tem He MeHee, ycrmemmo
yHKIHOHMpYeT dJIbTCPHATHBHAS BEPCHST OMDHIMAIBHOIO cajita VIS MHBAJIHJIOB
1o 3penuto. M3nan u ony6nukosan Ha caiite npuka3 Ne4 or 11.01.2019 r. «O
BBE/ICHHM B JICHCTBHE HHCTPYKLUHMH MO 00CIy)KMBAHHIO HHBATUIOB W JAPYTHX
MaJIOMOOMJIBHBIX TpaXkaaH ipu nocemenun 6ubnrorek MBYK «ITounHkoBCKas
MIIBC»», yTo nossomsier paboTHUKaM oubnuorexwu, [IPOLIEAITHMH HEeOOX01uMOoe
WHCTPYKTHPOBAaHWE, OKa3biBATh I[OMONIb 110 CONPOBOXKACHHIO HWHBAIMIOB B
NOMEILICHUSAX OUOIHOTEKH W Ha lpuneraromeit tepputopun. [lo 3anpocam
HHBAIMIOB-4UTaTEeNIell  OMOIMOTEKH MM [IPEAOCTaBISIOTCS yciyru B
AUCTAHIIHOHHOM peXHMe WM Ha Aaomy. Jlns wHBanumos o 3PEHHIO TpH
[ounnkoBckoii paiionnoii oubimorexe AeicTByer Kiny6 "IMosuTtus". Jronu ¢
OTPaHUYE€HHBIMH BO3MOXHOCTSIMH 3M0pPOBbs BCE 3TO BHAAT M LEHAT. TeM He
MEHee, HeOOXOMMMO MHpomoIKaTh paboty B naHHOM HanpaslleHUH, YTOOBI Bce
KaTE€rOpuH rpa’kJiaH MOITTH UMETh BO3MOKHOCTE MoJTy4eHus: OuGIMOTeHbIX yemyr
B II0JTHOM o0Beme.

Pacuer mnokasatens "O6ecreuene B OpraHusauMu KyJbTypbl yCIIOBHii
AOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIMIAM MOYH4aTe yClyru HapaBHe ¢ Apyrumu"
(Myeayr a0er.) mpomsBommes o (opmyne (3.2) P HAJIMYHH  CIIeYIONIHX
MmoKasaTeJieii:

Cyeayr nocr. (ycnoswuii AOCTYITHOCTH, TNMO3BOJSIOIINX HHBAJIMIAM NOJy4YaTh YCIyru
HapaBHe C Apyrumu) = 2,

Tyeayr noer. (KonMuecTBO Ganios 3a K&KNO0€ yCIIOBHE JOCTYHOCTH, MO3BOJISIONIHX
HHBAJIMJIaM TONly4aTh YCJIYrH HapaBHe c Apyrumu; no 20 6amnos 3a kaxmoe
yenosue). Ilpn Hanmuum nstu u Gogee YCIIOBHH,  MO3BOJNSIOIMX HHBAIMIAM
MOJy4atTh yCiyru HapaBHe C JPYIHMMH, MOKa3aTes oneHku kavectsa (IMycayr nocr.)
IPHHHMAeT MaKCHMalbHOe 3Hauenue 100 6auiop.

B nannom ciyuae nokasarens OLCHKH KavecTBa Iycayr noer. = 40 Gamios.

Takum obpazom, norxazamens OUeHku Kawecmea '"Obecneuenue ¢
OpeaHU3aUUU KyIbmypol ycioeuii docmynnocmu, noseonawmux uneaiudam
noiyuame ycayeu napasne c¢ Oopyzumu” onn opeanusayuu Mynuyunanvroe
Ol0dscemnoe yupescoenue Kyaomypot  "Iloyunkoeckasn Medcnocenenyeckan
uenmpanusoseannan 6ubnuomeunasn cucmema" cocmasnnem 40 6annoes.

B) 3nauenme mokasartens ouemiu kayecrBa "Jlons moayuareneii ycayr,
YAOBJIETBOPEHHBIX J0CTYMHOCTBIO YCIYT A4S HHBaJIH0B"
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Jist pacueta nanHoOro nokasarens 6uuim MCII0JIb30BaHbl Pa3IMYHbIE METOIbI
[OJTy4eHUs HHPOPMALHK OT noTpeGuTeseii ycnyr (aHKeTHpOBaHHUe, OIpoC ap.).
[lokasatensHo, 4uto Bce yurarenu OubimoTekn, BrmOuas momell ¢
OTPAHHYCHHBIMH  BO3MOXHOCTSIMH  3710POBbSI, BBICOKO I[GHST ycunus u nobpoe
OTHOLUEHHE K HUM CO CTOPOHbI COTPYAHMKOB GHOIIHMOTEKH. UMeHHO MO3TOMY TIpH
AOCTATOYHO CIIOXHOM pealbHOM [OJIOKEHHH M€l YHTaTeNH [TounnkoBckoi
OHOIMOTEKH NAIOT BBICOKYIO OLCHKY NOCTYITHOCTH YCIIYT Il MHBAIUIOB.

Pacuer nmnokazarens nomu foJy4aTenel  ycmyr,  yioBIEeTBOPeHHbIX
AOCTYNHOCTBIO yCiyr st UHBANHAOB (Mxocr.ya), fipousBoauiIcs 1o Gopmyie (3.3),
BKJIIOHAIOLIEH ClleIyrolMe TT0Ka3aTeu:

Yums. (4HCIIO OMPOLIIEHHBIX NoJTyyaTesie yCuyr-uHBaiunoB) = 50 yejoBex.

Yaoer. (uncno nomyuareseit YCIyr-HHBAIIMAOB, YIOBIETBOPEHHBIX IOCTYITHOCTHIO
YCIYr JUlst HHBaJIMJI0B) = 50 yestoBek.

B nannom ciygae nokaszarens Isoer.ya= 100 6anos..

Takum o6pazom, noxazamens OUeHku Kauecmea "/lonsa noayuamenei
yeaye,  yooenemeopennpix docmynnocmelo  ycaye ons uneanuoos" onn
opeanusayuu  Mynuyunanvnoe  61003cemnoe yupescoenue  Kynomypor
"Houunkosckan mexcnocenenueckasn Henmpanuzoeannas oubIUOMeEunan
cucmema" cocmaennem 100 6annos.

IV. Pacuer nokasareneii, XaPAKTEPH3YIOIMX KPHTEPHIi OLEHKH KavecTBa
"MOBPOXKEJIATEJIbHOCTD, BEKJIMBOCTH PABOTHUKOB
OPIAHU3AIIUU COEPHI KYJIbTYPBI"

a) 3HavyeHHe NOKa3aTeasl OLEHKH KadecrBa "Jlonsi noayuareneii yeayr,
YAOBJIETBOPEHHBIX  100POKeIATENILHOCTBIO, BEKJIHBOCTLIO paboTHHKOB
OPraHM3alMH  KYyJbTYpbl, 0GecneYyHBaOUIHX NEePBHYHBIH KOHTAKT W
HHPOPMHPOBaHHE NMOTyYaTeIs YCJIYTH NIpH HENOCPeACTBEHHOM 00palleHHH B
OpraHM3ansio cgepol KyJabTypbi'.

Ilpu pacuere mannoro mnokasarens Guua UCIOJIb30BaHa HMHQOpPMaIMs OT
norpeduTesneil ycayr, nomaydensas B pesyjbTaTe aHKeTHMpoBaHMA. Pacuer
fOKasaTeIls oMM nmosyyatenei ycuyr, ynoBieTBOpeHHbIX 100pOXKeNnaTebHOCThIO,
BEXKIIMBOCTBIO  pabOTHMKOB  OpraHu3aiuu KyJIbTYpel,  o0ecneunBaiommx
NEePBUYHBIH ~ KOHTAKT W MH(QOPMHPOBAaHHE  MOJy4YaTens YCIYrH  1pu
HEIOCPEACTBEHHOM O0pallleHHH B OpraHM3aluio chepbl KyJIbTyphI (IMneps.xonr.ya.)
OCYWIECTBISICA 110 hopmyiie (4.1), BKIOuaromieii CIIeIyIOIIHe [TOKA3aTeNH:

Hoou. (0Omiee yncio onpomennpIx noJryyarejien yciyr) = 50 yejioBek.

Yneps.xour. (YHCIIO MONMyUaTeeii YCIYT, yNOBICTBOPEHHBIX 100POXKENATENBHOCTHIO,
BEIIMBOCTRIO  paOOTHHKOB  OpraHu3aiuu KylIeTypbl,  oOecrnedyuBaroumx
NePBHYHbIH  KOHTaKT M WH(OPMHpOBaHHUe noJyvaTenss  yciayrd — Ipu
HEIIOCPEICTBEHHOM O0pallleHHH B OpraHUu3a1{io ceprl KyabTyphl) = 50 yesoBek.
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B nannom ciydae nokaszatens Ineps.xonr.yr.= 100 6a10B.

Taxkum obpazom, nokazamens ouenku kauecmea "Jonsn nojyuamenei yciye,
Y00611em6eOpeHHbIX  00GPOIHCENAMENBHOCIIBIO,  GEHCIUBOCHIBIO pabomnukoe
Op2aHU3AUUU  KYIbmypsl,  00ECReYUSAIOMUX NEPEUUHbII  KOHMAKm u
UHopmuposarnue noryuamens yciayzu npu HenocpeocmeeHHom obpawenuu ¢
opanusayuio  cpepor  Kyaomypul"  O0na  opeanusauuu  Mynuyunaivroe
O1oocemnoe  yupesrcoenue Kyaomypor "IMouunkoeckana mevcnocenenueckasn
UeHmpanu3o6annas oubuomeunan cucmema" cocmaensnem 100 6anoe.

0) 3uavyenue mnokasatensi ouenkn kauecra ''Jloas nojy4varesje ycJyr,
YAOBJIETBOPEHHBIX  J100POKe/IATENLHOCTLIO, BEK/JIHBOCTLIO  PaGOTHHKOB
OpPraHU3aUHH KyJIbTYPbl, 00€CNeYHBAIOIIHX HENOCPEICTBEHHOe OKA3AHHE
YCJIYTH NpH 00palleHHd B OPraHHu3auuio cdepbl KyabTypbi'.

Jist nosty4eHust JTaHHOTO MoKasaTels ObUla HCIOJIB30BaHA UH(pOpMAIHS OT
noTpeduTeNedl yCiyr, mHojydeHHass B pesyjibTaTe Ompoca M AHKETUPOBaHHSI
notpeburenedi  yciyr. Pacuer mokasarens Jonu  nonmydaresieid yCIIyT,
YZOBJIETBOPEHHBIX 100poXKeNnaTeTbHOCThIO, BEXKJIMBOCTBIO pabOTHUKOB
OpraHU3alUU KyJIbTYPhl, 00eCIeYMBAIOLIMX HEMOCPEACTBEHHOE OKa3aHHe YCIyrH
npu obpaiuenru B opranu3aiuio cdepsbl KyabTypbl (Moxas.yeayr .ya.) OCYLLIECTBIISIICS
no (opmyie (4.2) Npu HAJIHYKMK CIIEYIOIIHX TOKA3aTeNei:

Hoou. (0O11Iee YHCIIO ONpOLIEHHBIX MOTy4YaTesieli yeayr) = 50 yenoBek.

Yoxas.yeayr. (YMCIIO MOTyHaTeNEl YCIIYT, yIOBIETBOPEHHBIX N00pOKeNaTeIbHOCTHIO,
BeXIMBOCTBIO  PaDOTHHKOB — OpraHM3alMH  KyJbTYpbl, OBECIIeYMBAIOLINX
HETIOCPE/ICTBEHHOE OKa3aHWe yCIYTH Npd OOpallleHWH B OpraHusauuio cepsl
KyJbTypsl) = 50 4esioBek.

B nannom cnydae nokazarens Iokas.yeayr .ya. = 100 6a/1710B.

Takum obpasom, nokazamens ouenxu kawecmea "/Jonn nonyuameneii yeaye,
V006/1eMEOPEHHBIX  00DPONHCENAMETILHOCIIBIO,  BENHCTTUCOCHIbIO pabomuukos
Op2anu3ayuu  Kyabmypol, 00€CRe4USAIOU4UX HENOCPEOCMECHHOE OKA3AHUE
yeayzu npu obpawienuu 6 opzanuzauuio chepvl Kyaomypot" ons opzanusayuu
Mynuyunanonoe 6100ixcemnoe yupemncoenue Kyaemypor  "Iouunkoeckasn
Medcnoceienueckan UEHMpAIU306aHHAA oubnuomeunan cucmema'
cocmasnnem 6annoe.

B) 3HaveHme nokasatenss ouenkum kKavectBa '"'Jlons mosyuareneii ycCJIyr,
YAOBJIETBOPEHHBIX  100pOKe/IATEILHOCTBIO, BEKJIHBOCTHIO PaGOTHHKOB
OPraHH3alMH  KyJbTYpbl NPH HCHO/Ib30BAHHH JIHCTAHUHOHHBIX (opm
B3aumojeicrus''.

Ilpu pacuere mokasarens (IMsemsamcrys.) HCIONB30Bamach uHMOPMALWS,
MoJy4eHHas B pe3yJIbTaTe aHKETHPOBAHMSA M Onpoca norpeduTteneii yenyr. Pacuer
MoKasaTeJisi JI0JIM MoJIydaTesiel yCIyr, yI0BIeTBOPEHHBIX 100pOkKeIaTeabHOCTHIO,
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B&KIMBOCTBIO  PAOOTHUKOB — OPraHM3alldid  KyJbTYPhl TIPH  HCHONb30BAHMH
JMCTAHLIMOHHEIX  (HOPM  B3aUMOZIEHCTBHSL TIPOBOAMICS 110  (opMyJie (4.3),
BKJIIOYAIOLIEH CIeaYIOIIHe OKA3aTeH:

Ho6w. (0OLIEE YKCIIO ONPOIIEHHBIX NOyyaTeneii yenyr) = 50 yeoBek.

Yoemaauer. (YMCIIO MOTyyaTesel yciyr, yaoBIeTBOPEHHbIX N0OpoXKeNaTeIbHOCTHIO,
BEXKIIMBOCTHIO  PAOOTHHKOB ~ OPraHM3alMM  KyJbTYPHl TIPH  HCIONb30BAHHH
JAUCTAaHUMOHHBIX ()OPM B3aMMOEHCTBUA) = 50 yesioBeK.

B nannom ciyyae nokazarens Msexaanerya.= 100 6a/ni0B.

Takum obpasom, noxazamens ouenxu kawecmea "JJona noiyuamenei
yeaye, Yooe1emeopeHHbIX 00bpoxceamebHOCMbIO, BEHCTIUBOCMIBIO
PAOGOMHUKOE Op2aAHU3AUUU KYbMYPbl RPU UCROIbIOCAHUU OUCHIAHUUOHHBLX
opm  e3aumooeiicmeun" Onsn opzanusauuu Mynuyunanvnoe 61003cemnoe
yupescoernue Kyibmypot "INouunkoeckan MedCnoceneHeckan
WHeHmMpanu3oeanHas oubruomeunan cucmema'’ cocmaensem 100 6annos

V. Pacyer mnoxasareieii, xapakrepusylommx KPHTEpHH OLEHKH KavecTBa
"VAOBJETBOPEHHOCTSD YCJIOBUSIMH OKA3ZAHUS YCJIYIT"

a) 3HayeHHe nokaszaTe/isi OUeHKH KauectBa ''Jlosis nojyyareJie ycuayr,
KOTOpbl¢  rOTOBbI  PEKOMEHI0BATH OPraHM3auUHI0  cdepbl  KyJALTYpbI
POACTBEHHHKAM H 3HAKOMBIM (MOIJIH Obl €e PEeKOMEHI0BaTh, eCJIH Obl ObLIA
BO3MOKHOCTL BbIOOpa opranuzauuu chepsl KyabTypbi)'.

Pacyer mokaszarens (Ilpexow) J0NM monmyyareneii YCIIYI, KOTOpPbIE T'OTOBBI
PEKOMEH/I0BAaTh OpraHU3aluio chepbl KyJIbTypbl POJCTBEHHHKAM M 3HAKOMBIM
(Moryii GBI ee peKOMEHI0BaTh, eciu OBl GbLIa BO3MOXKHOCTD BbIOOpa OpraHu3aluu
cepbl KylbTypbl) TpousBoamics no dopmyne (5.1) Ha ocHOBaHHH orpoca
notpeduTeNnel yCIyr NP HAJIMYMHK CIIEIYIONINX [TOKa3aTeeii:

Hoou. (0O1ee YHCIIO OMpOLIEHHBIX MOJyYaTeneli yenyr) = 50 yesoBek.

Ypexow.. (YMCIIO TOJyYaTENeH yCIIyr, yAOBIETBOPEHHBIX K0OPOIKENATENLHOCTHIO,
BEXJIMBOCTBIO  paOOTHMKOB  OpraHM3alldd  KYJBTYpPBI,  O0€CIHeYMBAFOIIMX
HETIOCPE/ICTBEHHOE OKa3aHWe yCIyrW IpH OOpalleHHMH B OpraHu3aluio chepsl
KyJbTypsl) = 50 yejioBek.

B nannoMm ciyuae nokasartens Ipexom. = 100 6a1710B.

Takum obpaszom, nokasamenv ouenku Kauecmea "Hona nonyuamenei
yeiayz, Komopeie 20moe6bl peKoMeHO08amv OpZaHu3auuio cdepvt Kyabmypot
POOCMBEHHUKAM U 3HAKOMbIM (MO2IU Bbl ee peKomendosams, eciu bl GviLia
603MOHCHOCMY  6b100pa opzanusauuu chepor Kynomypor)” ona opzanusayuu
Mynuyunanonoe 6100xcemnoe  yupexcoenue Kyaomypot  "Ilouunkoeckan
MedcnoceleHuecKas UeHmMpAIU306aHHAA oubnruomeunan cucmema"
cocmaeinem 100 bannos.
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0) 3mavenne nokasartens ouenkn kavecrsa '/loas mnoaywareneii ycayr,
YAOBJIETBOPEHHBIX OPTraHH3AUHOHHBIMH YCJIOBHSIMH NIPEIOCTABJICHHS YCIYT B
opraHusanuu chepbl KyJbTYpbI'.

Pacyer moxasarenst (Iloprycays) 0MM moydaTese yciayr, yaoBIeTBOPEHHBIX
OpPraHW3alMOHHBIMH YCJIOBUSIMH TIPEAOCTABICHUs YCIyr B OpraHd3aluu cgepsbl
KyJIbTYpbl TPOM3BOJMIICS 110 (popmyJie (5.2) Ha OCHOBaAHWH OMpPOca NOTpebuTeeit
YCIIYT NPH HAJIMYUH CIEeIYIOIIMX [T0Ka3aTeleH:

Yoouw. (0O1IEE YKCIIO ONPOIICHHBIX MOTyYaTeiel yeayr) = 50 yeaoBek.

Yopryea. (4MCIO TONy4aTenel ycmyr, yIOBIETBOPEHHBIX OPraHHU3aLHOHHBIMH
YCIIOBHSMH TIPEOCTABICHUS. YCIYr B OpraHusaluu cepsl KyabTypsl) = 50
Ye/l0BeK.

B nannom ciyyvae noxasarens Iopr.ycrys = 100 6a/110B.

Takum obpaszom, noxazamenv ouenku kauecmea "Jlons noayuameneii
yeayz, yoo61emeopeHHbIX Op2aHUIAUUOHHBIMU YCI0GUAMU NPEOOCHIAGTEHUA
yeaye 6 opzanusayuu chepol Kyaomypot” onn opeanuzauyuu Mynuyunanshoe
Ol0oxcemnoe yupexcoenue Kynomypor "Ilouunkoeckans mexcnocenenueckan
UEHMPAIU306aHHan Oubuomeunan cucmema' cocmaeanem 100 6annos.

B) 3HaueHHe noKazaTels OUeHKH KadectBa ''Jloas moJyuareneii ycayr,
YAOB/IETBOPEHHBIX B LEJOM YCJIOBHAMH OKA3aHHSI YCJIYr B OpPraHH3allHH
chepbl KyAbTYpBI".

Pacuer nokasarens (Ilya) nonm nosmydarenedl yciayr, yAOBIETBOPEHHBIX B
LeJIOM yCIOBUAMM OKasaHHs yCIyr B OpraHu3alMd CQepbl  KyJIbTYpl
MPOM3BOAMIICS 110 (popmysie (5.3) Ha OCHOBaHMM OMpoca noTpeGuTeNeii ycayr npu
HaJIMYMHU CIIEYIOLIMX TTOKa3aTeei:

Hoow. (0O1IIEE YMCTIO OMPOLIEHHBIX TTOTyYaTesei yeuyr) = 50 yesoBek.

Yya (uMcno mnosyyatenedl yciyr, yIOBIETBOPEHHBIX B LEJOM YCIOBHAMM
NPEAOCTABJICHUS YCIYT B OpraHu3auuu cepbl KyJabTyphl) = 50 yeoBek.

B nannom ciyudae nokasatess Iys. = 100 6ann10B.

Takum obpaszom, nokazamens ouenku kauecmea "/Jons nonyuamenei yeaye,
VO0671EMEOPEHHBIX 6 UEIOM PCIOSUAMU OKAZAHUA YCIIY2 6 OP2AHU3AUUL Cepbl
Kyaomypol" onn opzanuszauuu Mynuyunaivnoe 6100xcemnoe yupescoenue
Ky/1bntypol "ITouunkoeckas  mexcnoceienueckasn UEeHMPAIU306AHHAA
oubnruomeunan cucmema' cocmaensem 100 é6annos.

VI. NIOKA3ATEJIMN OLEHKH KAYECTBA YCJIOBUHU OKA3AHUS
YCIYT OPTAHU3ALMSIMU COEPBI KYJIbTYPBI.

a) IlokasaTe/b OUEHKH KayecTBa 1O OpPraHu3auMu cdepbl KyJabTypbl, B
OTHOLLEHHH KOTOPOH NpoBe/leHa He3aBHCHMAs OLIEHKA Ka4yecTBa.
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IToxazarenb OLEHKHM KauyecTBa OpraHM3alliM, MOJJIeXallell He3aBUCUMOM
JKCIIepTH3e, pacCUUThIBaeTcs no Gopmyie (6):
Sn= cymma Km/ 5,

rue:
Sn— nokasaresb OLIEHKH KauyecTBa N-Oi OpraHu3aliH;
Km — cpenHeB3BellleHHas CymMMma IIOKasaTelleidl, XapaKTepH3YIOIIMX Mm-Hblii

KpUTEpHii ISt JaHHOH (n-0M) OpraHu3aliK, pacCYUThIBaeMasi 1o GopMyJiam:

Ki= (0,3 X Hum:b . 0,3 X Ilauer + 0,4 X Honep.yn.)

K2 = (0,5 X chomt}.yc.rl. + 0,5 X anomtp.yn.)

K= (0,3 X HOpr.ﬂOCT. + 0,4 X Hyc.nyr.;ch. + 0,3 X HnocT.y,u.)

Ki= (0,4 X Hnepa.xou‘r.yn. s 2 0,4 X Honas.yc.r:yr ya. + 0,2 X Huem.nucT.yn.)
Ks= (0,3 X HpeKOM. + 0,2 X Hol;r.ycn.yu. g 0,5 X Hyﬂ.)

Bce mnoxazaremnu: Iluwg .. Ilyn — r1OKa3zaTrenum OLIEHKH KayecTsa,
XapakTepusyiolue oOuiue OLIEHKM KpUTepUsi KauecTBa B OpraHu3auuu cgepsl
KyJIbTYpBl, pacCYMTaHHble MO (OpMyJiaM, NPUBEJAEHHBIM B PEKOMEHJAlUAX
MunucrepeTBa Tpyaa M coumanbHoO#M 3amuThl Poccuiickoit ®enepauuu "Pacuer
nokasarejied, XapakTepH3yloluX oOliMe KpUTEpPUH OLIEHKH KadecTBa YCJIOBHH
OKa3aHUS yCIAYr OpraHu3alusMH B cdepe KyJIbTYpbl, OXpaHbl 3/0pPOBbS,
00pa30BaHMsl, COLHAIBEHOTO 00CIy)uBaHUS" (MyHKTHI: 1-5).

MaxkcumanbHOe 3HauYeHHe I0KasaTeNlsi OLIEHKM KadecTBa 110 OpraHu3aluu
chepbl KynpTyphl coctaBnsier 100 Gamos. Ilpu atom st opranusanuii chepbl
KyJIbTYphbl (B OTJIMYME OT OpraHu3anuii cdepsl 06CITy)KHBAHHS, OXPaHbI 310POBbs
M Jp.) He TpHMEHseTcs JUIs OLEHKH ToKasarenb "Bpems —oxujgaHus
npenoctaBieHust yeayru" (Ioxus.).

Pacuer mokasaTesisi ONEHKH KauyecTBa MO OPraHu3auuu cepbl KyJAbTYpbl
MynuuunanbHoe O6101keTHOe yupeskaeHHe KyJabTypbl '"'TlounnkoBckas
MesKIoce/IeHYecKasi HeHTPaJIH30BaHHasi OnO/IHoTeYHAas cucTema'

Ki1=(0,3x 100+ 0,3 x 100 + 0,4 x 100) = 100
K2 = (0,5 x 80 + 0,5 x 100) =90
Ki=(0,3x40+0,4x40+ 0,3 x 100)=58
K4=(0,4x 100+ 0,4 x 100 + 0,2 x 100) =100
Ks=(0,3x 100+ 0,2 x 100+ 0,5 x 100) =100

cymma Kn=448

Sn==448 /5 =89,6
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Takum obpazom, noxazamens OUEHKU Kauecmea no opzanuzayuu chepor
Kyiomypot  Mynuyunansnoe  6100xcemnoe yupesxcoenue  Kynomypui
"Ioyunkoeckan MeHcnocenenueckas yenmpanuzoeannasn Oubnuomeynasn
cucmema" cocmasnsem 89,6 6annoe.

loxcenanus no Yayuwenuro xavecmea ycnosuii oxazanus yenye @
opeanuzayuu cghepo Kyromyper  Mynuyunanvroe 6100xcemnoe yupeoicoerue
KY/Ibmypoi "louunkosckas Medcnocenenyeckas YeHmpanuzoeannas
bubnuomeunan cucmema":

— llouunxoeckas MIIBC, wumes CAasHyI0 ucmopuro u bozameie Gubnuomeynpie
¢ponowr, pabomaem na eecoma 6bICOKOM  npogheccuonanswom  ypoene, O
COBDEMEHHOM  ypoeHe pabomvi u  wicoKoil Keanuguxayuu - compyonuxoe
ceudemenvcmeyem  ux MHO202panHas  desmenvHocme, ompaicennas  na
opuyuanvHom caiime. Hocaono, umo kavecmeo yenosuii npedocmaenenus yenye
cyuecmeenno omemaem om ypoens npogeccuonansroii deamenvrocmu. ITonumas
OCpOMHOE COYUanbHO-KYIbmypHoe u 8ochumamensioe 3Hauenue Ilouunxoeckoil
MEJICNOCENEHYeCKOU  YeHmpanuzoeanHo bubruomeunoi] cucmemoi,
yupeoumensm u PyKosoocmey bubnuomexu neobxodumo npUnodICUms 6ce ycunus,
umobvl  obycmpoums (xoms 6w 6 Ppationnoil  bubnuomere) 8000NPOBOO U
kananusayuio, npoeecmu pemonm u obnoeums mebens 8 3anax bubnuomexu.
Yupescoenue KYbmypol 0014CHO coomeememeosams ceoemy cmamycy.

— bubnuomexa donscrna Goime docmynna onsa ecex Kamezopuu zpasicoan, exnoyas
n00etl ¢ opanuyeHHbIMU 603ModcHOCmAMU 300posbs. Hado Gonee axmueno
npodondicames pabomy no Gopmupoeanuio besbapveproii cpedu, cmpemumocs
npedocmaensime  uneéanudam Yeryeu Hapasne ¢ opyeumu. C  smoil yenvio
Heobxo0umo obycmpausame CNEYUANUIUPOBAHHYIO HaGueayulo u npuobpemame
KHU2u co wipughmom Bpaiins.

— [llouunkoeckas  mexcnocenenyeckas Yenmpanuzoeannas — bubnuomeynas
cucmema donxcna Ovimv  npuenexamenvHodl ons demeii u monodexcu. Imo
mpebyem paseumus coepementix dopm pabomwr (sxnouas oucmanyuonnsie) u
nocmoaxnHo20 nonoanenua bubnruomeynozo ponoa.

Hupexrop AHO "Cmonenckuii Hay4yHo-00pa3oBaT
LEeHTP", IOKTOp Mearoruyeckux HayK




